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Ethical Dilemmas in Taiwanese
Home-Care Service: A Three-Way
Approach via Home-Care Workers,
Supervisors and Institution Managers

Cheng-Shen Hu
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Sheng-Che Kuo

Associate Professor, Psychology and Social Work, National Defense University

Abstract

Home-care service has been the mainstream pattern in taking care of long-term
disable elders. The success of such service frequently depends on the quality provided
by home-care workers. The ethical dilemmas faced by home-care workers are
becoming highly concern-needed issues these days. This study is the first to deal with
this issue from the three angles, home-care workers, supervisors and institution
managers, simultaneously, in Taiwan. We interviewed ten home-care workers, four
supervisors and four institution managers in Taipei. Our findings show that home-care
workers frequently encounter a variety of situations with ethical dilemmas, and their
supervisors and institution managers are all aware of such difficulties. Each side has
its own standpoints on such issues. However, all three agree to solve their differences
in every possible way for the purpose of providing continuing high quality home-care

service.

Keywords: home-care workers, ethical dilemmas, home-care service
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