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The Effects of Communication Media
on Military Spouse Relationships:
A Meta-analysis of U.S. Military
Literature

Min-Dau Bian
Associate Professor, Department of Journalism
National Defense University

Abstract

The military is a special group in society, and we wonder: Is the military professionals’
communication with their families related to their performance on the job?What kind of impact will
these professionals’ job characteristics have on their marital relationship? These are to be taken
seriously but often overlooked issues. From many officers’ experiences in the military service in the
past, family problems, especially problems arising from the relationship with the spouse, often result a
bad mood for most military officers. Based on the theories of media richness and real-time media, this
paper studies current ways of communication for military professionals and their impact on their family

lives and job performances and proposes suggestions.

Keywords: communication media, military, spouse, long-distance relationships,
media richness
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