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The Study on the Influence of Cadets’
Person-Organization Fit on Organizational
Citizenship Behavior

Han-Cheng Chiu
National Defense University

Abstract

This study aims at exploring relationship between cadets’ person-organization fit (P-O FIT) and
organizational citizenship behavior (OCB ) . The subjects of this survey is conducted with 502 cadets
from National Deffence University (NDU ). The major instruments for this study are work values scale

(WVS), leadership competence scale (LCS ), and organizational citizenship behavior scale( OCBS).
The WVS measures supplementary fit and the LCS measures complementary fit. The obtained data is
analyzed by Cronbach‘s a and product-moment correlation. Futhermore, we develop a LISREL model
to measure the relationships between P-O Fit and OCB. Through empirically examining, the P-O Fit

('supplementary and complementary fit) influences positively OCB. Based on the empirical results,
three suggestions are derived from the research results: (1) To emphasized what cadets’ P-O FIT,
besides academic performance. (2) Leadership competence is an important operation of military
education (3) To adopt aptitude scale is necessary at cadets recruitment for P-O fit.

Keywords : person-organization fit, supplementary fit, complementary fit,
organizational citizenship behavior
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1 5% & (job satisfaction ) £2 ' %-ic# (organizational commitment) 1% % %
*75‘« o X {7 % (organizational citizenship behavior ) == ¥ % 38 ( antecedent
variables) - 5 % 47 & 3t & jt=#p 7| ( 5]+ Roethlisberger & Dickson, 1964 ; Scholl,
1981 ; Bateman & Organ, 1983 ; Williams & Anderson, 1991 ; Organ & Ryan, 1995.
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BFeRhE B PR REE X ARG IR R g
SR S AR PN R T ”j'*“‘ FERBERG KRG OT LR S F U LEA
gitmAd > R TR .
BRABM AR SR RMFLFAT S
PAk e W} S chif 2B b L cho B A G
g B A AR Y RF DB E %&L{é_ﬁ A
PR ARG GPRIEE A '—P_%‘« SRTE g o Rm
RG> LTLAB AR BRSO
o fe{ﬂ%ﬂ 17 BAELER o h o
AT R A FHEREZEET ORDT L HE KL Eﬂf’_#«
CAFAEAAPOE L BFEAFTF LN FF T REERAE EREKT R
F o MEERKTDLER RiBERT 4o

4

]

2 p A R B
B G AT R e

"

83



FBREBA-EREEHERIA G

40
3 <
g
+
(\x
At
o+

B PR BR
- N BRA—EHETE

BA—dEbad ¥ LprPEeR2 B A iF2 g e A
(compatibility) (Schneider, 1987 ; Kristof, 1996 ) - Schneider (1987) # H &
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O'Reilly, Caldwell ¥ Chatman (1991) & 4 pJ3n i i
P ity £ R T E 0 B SR S R :
mﬂ&ﬁhé?uﬁ¢£?m$$ »éﬁ%?%%%’ﬁ K@&ﬁﬂ%
Ho FIR o TR ERAP T L R B AR SRR - "f TR
faagal2 b > Cable £ Judge (1994) j&iF che R g B A BHos& & > Li B
A g F R e SR T RIE R s R T L“ Rimad By 3%
PR GEER o A BRRIRE SIS T Flo RS f 3 5 eEY 4 10T
X & 1 iTif /32 #% (theory of work adjustment) # d1eh > F B A 0 Foat ke
%?ﬂﬁ?:ﬁé % B o PR T AT E eha 1Fe g R TR R (Bretz &
Judge, 1994 ) =@ gk o

Muchinsky ¥ Monahan (1987) % #% 414 v+ & (supplementary fit) £
34 & (complementary fit) s & [ pLEL o #r3) en TAF L & Erx
AR E Y BAEH L A g5 L& fpiTinandF F (Muchinsky & Monahan, 1987,
p%@)o&@?%ﬁwM>’é4m%ﬁﬁib~§@\B+ﬂ‘$%ﬁ#@§:L%
AFFEIRA > e ZBADAR B E P RS G A (Kristof, 1996) o 4 o
Eenih &y K Koo 4 % it 757 O'Reilly, Caldwell £2 Chatman (1991) - # 32
‘geezﬁkvlbn\iwﬁTfﬂaméﬁ—‘gr‘]%"%’f’ﬁ}‘ Ay 7 obs A Aih- ke WP
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B ERER L TRE @I dEpY (Cable & Edward, 2004) o f 4 #7ii # £ %
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Bluedorn £ Strube (1999) ; Siegall ¥» McDonald (2004) - O'Reilly, Caldwell
% Chatman (1991) #74 B Mip| 8 A —w@Z £ h® 4 > W7 § £RAPF 12
B ABERhE 4 By F L L o Chatman (1989) At ¢ i & & k5
BrAoefl EROZER HFEELROREE > T KRR R RA G A DT
& & o @ Cable & Edward (2004) 345 Schwartz (1992) 4 #5 i & 3 i‘ﬁﬁ:;‘
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TAER e sk bR A S k0 P R i g L AR 1 i
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A ¢ R (socioemotional ) 1 F < 4 (Blau, 1964 ; Organ, 1988) 53 BNt
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e 3 3.831 721 601
poa 3 3.389 .864 728
A B2 RR {4 5 3.805 .686 848
AT S A iEE 10 3.930 .668 852
WL 6 3.555 718 828
LR Wt 6 3.946 679 787
T FT AT 3 3.658 751 768
Art 4 3.862 676 825
P 3 3.244 971 709
B0 B 4 2.999 1.374 707
EHAINFEL Rk R 3 3.691 .688 843
e i7 4 4 3.875 628 813
BT 5 3.677 729 746
FGTE 7 3.731 977 .885

91



ERABA-ERETEFER AT IRFLAY

AP A AT

ARB A ATER o R fRAF Y LR LM o i LY
RH 2 RFLAFTEERFAAM A= VUER AR g ER D752
ARBE hdics 480> IR S SO N (T 5 2 AP M Thdch 6680 - KT H B
Bz D ARRE o BE R 0 ¥ H R mﬁ»uﬂf"b*"ﬁ'k}f"bﬁrﬂﬁ re g A2 R
im-ﬁ?«\%f‘ra" R ’ﬂklﬂzﬁjp’%ﬁ"&fzfﬁﬁ’:p&z\’ﬁ; =PRIk
RAEKpPERZE R 229 h T 22 2%3 , (common method
variance) o AL RAPAE A#cIoAATE 0.7 PR AR LT N E B 2R
250 BT RS G PR g o

N R A A i

I Tiofe HRBL FAPRE IHPERLE BHOEL
Y A 3.68 43 1.000

AT L 3.78 40 466** 1.000

:sgf%; PN 3.56 A4 480** .668**  1.000

YA MFOREL 001 (FE) BT -

= BHEES AT

AR 02 LISREL 38 B feig 2§25 » 0 @df (2 pd B ) &~ GFI
(feif R4ptk) ~ SRMR (HR# i 5 235 43) ~ CF (L“ﬁiﬁaiﬁ)ﬁ.#ﬁfﬂ) ~ IFI
(3 EFesf R4pth) ~ NNFI (224 fope i dpih) S48 5 Hurdp) > & By
TP B Edri e o

AT A Jq*w?J ¥ Bt Eg&ﬂ.ﬁéfﬁﬁ}—“@fﬂ»\ﬁ’%zﬁ*'—‘/»\ w5 R E R

B R RS e % A U] B R et R

527 ff g E et Hapsoi £ g BT R o T AP G R R
AT o

(=) RIZHE N 2c ke T
LA B 2 £ B %J L BRI o PR ARE LT
R ZPEL SR YT FIFE = Bk A% 56469 59

92



B A

58~.69.61-.78>35:Ep<. 052 BgF -k - H=x > iz~ BRIEFP LR
AW 55952 .65+.67.52-.63-.40 (4rBl= ) >4 L E LT 2R
Bl w5 41% ~ 48% ~ 35% ~ 33% ~ 48% ~ 37% ~ 60% o d J T M o fid
S BRIRER Y o T ARG FRERRR R DA LR LT A ER G
Pk BLEY o

2HBA T AP LA A RE BREAD > T RTIAEE LY
rﬂ%ﬁiJi%gé&%%ﬁwrw?iﬂéﬁw’—a%ﬁw
%.80~.78~.84~65+.74~.29 215 s5:f p<.05 2 BF H K& o H % 5= B
PPt i %BEEA%5.36-51+.30-58-.45+~.92+.96 (4-@B=-) > I H
B s 4R R D 07 2 F R A w5 64% - 49% ~ 70% ~ 42% ~ 55% - 8% -
4% o 4 P udih 0 hieS BRIEAP Y o TRFHE ) L RBRERE
PaAAMZ A TRRNY ) Bk RiETE

BHN BRI F L AAREL P BREFAP IRII LR EH R
Pk L BBL SREE UETTEE = k%A w573 .87 80 .37
g p< 052 ¥ k- H izn BRI EAP oL i B F A 9% .46-.25.36-.85
(4rBl= ) > BB F L HRIRAP 07 R E L F 4 % 5 54% -~ 75% ~ 64%
15% o o pL¥ U dadh 0 Aiew BRIEIE D P U r‘f s 175 ;ﬁhl_—%ﬁ’?‘;}ﬂﬁ— » ¥
Bk BLEE

GRS S A UL e

hr il EEEE

i EEE K i
y*/d.f. Schumacker ¥2 Lomax (1996 ) 1.0~5.0
GFlI Joreskog ¥ Sorbom (1988) >.80
SRMR Hu ¥ Bentler (1999 ) <.08
CFlI Bentler (1995) >.95
IFI Hu ¥ Bentler (1999 ) >.90
NNFI Hu ¥2 Bentler (1999 ) >.90
21 BB R ged e *

¥R y*/d.f. GFlI SRMR CFlI IFI NNFI
AL 4 3.81 81 .045 .94 94 .94
IATEE L 2.93 .84 .039 .96 .96 .96
P_f%‘z AN 4.73 .87 .036 .96 .96 .95

93



ERABA-ERET SR AT RFLY

fon EERHT g b
y2/d.f. GFI SRMR CFI IFI NNFI
5.27 87 .068 .95 .95 .95

(=) Bha%ialaki e

AT BB X 022 (method of maximum likelihood ) &3ty & » 12 2B
WELTFERMERE AR R4 Z AT 42 -e%\s\mmzww
Sl Ry 220 & r&?*é’gfﬁ‘?l“’tm 429 f 7 B ERFLE
BERP CHARZLAF  fi A mﬁme%\%ha’ﬂ&F”11$

o Hs o TR LR e RO N 7 R RL AT 3 y=.750 B0 0 BEN
ot @id 12150 A7 B ABRFRE - FRBEEEM CIAPTELF 0 44

-

Flpt B 12 5 2 o

=S

RN eSS AT

94



g o

Pl
@H_}
T

e
ad

64%*
—| BEM

09%*
—>| R

67 59%
—{ i
,\\\\\\ 17
5% 58%

.63 61*
— e

—> AB%SEWZ‘/E/

A0*

IhYARESE

22F

Wi

—>| R 80*

36+ 70%
— T
SI* —> EEEER

IR

30*  —> P 65*

S8*  —» IR AN

20%
sytiiat Ly
T“' R | AR
' 92% 96*

T i* 4 p<.05
ERET SIS SR VRS 3

95

3%

7>

o A

| FIMtIA TS

8T*

80*

AT TR

46*

25*

36*




ERABA-ERET SR AT RFLY

LI

_\ﬁzz i: 8

4

) E A B BRI E A 1 FREEE R (& E - AR
FitlcnZ i o Rl fFH ALY 4Ry £33 lrﬁf“% IR FIRE S B R AR

-

~\

:‘J ‘%&F’E{}/+’?/;{T\JI«LL—%§-4\:1—,EP§)& jﬁolﬁ}imﬂ ‘%g_}\dorﬂlb

€ ERBIRF g, o FP > BFLRLREDFEAE l%«‘%zﬂ{*%f%\
EF ELZ A L ¢ B*;i 2l é%‘l F A %:ef;é_rs WO ﬁr%'ﬁ B edn £ &
AR R FR B AR L AR AEERK T IR E gk B4
BrHOR LR BT % FHA Gy RIRRE A A IR o et o N E A AS %
feie § ooxde s 0 B3Ry i { Ao A o

~FT 3 3K 32 Muchinsky £2 Monahan (1987 ) e & Mg digF > 3u s B
Al SR ARG A R B B A R LA G - AsdFRd o A RE S T R
AR LR o @ FHt - RN e 0 - B RIEF A E A TR B aniT
& ’ﬂ‘L?i%.ﬁi.?%“«’\B\mig o B T HJMFIRL B A R EHERS
AR BRFORE S o g L|SREL SR A AT %ﬁa ek BT BHHC
7R RE
z ‘%;ﬁ"'v{ FREIBA—EHZE (s BT LRI HERE) w5
F‘F“ 2% {7 5 o ¥ OReilly 4= Chatman (1986 ) ~ Caldwell ﬂfr ORellly(1990)
AT SR BA—BRE G R R TR R AR S

PEoedanEGi o £ L %p”{m@rfw’“Jp@$“%ﬁﬁﬂm“
% ip- ﬂu;'/i? OReilly f= Chatman (1986) «# 3 ¢ » § X LR g HPF > A2
AENMABFHUANEFL TP I 5A £ BT 2 A —ERE LR
fﬁ%m’a*fm%mﬁ\ AFRNEER I AT EET B R
FRRRSEE Y ERAEREAFEL S R ) Bt E L RN L g

~E R

TR

dFA T RHmE A § B AP EROR ER X AR -
e NS
(- ) FE£3GHARLEL > L 4ok 2 ARk EF Bl @ 143 R DE
EROBERIARBENRDET TR ‘af%ﬁ:*:oifa;a;‘zk

96



B A

R ERERECAFRRT R (2 )EF BE RS S S BT
'u/Esb;Q/}fﬁ?mr » B I’E’F?/._‘{ ieo A AT PR RGP EER, ] L F AR
FREE S TRV o Bt o AR 4 R S FRHEE KK m@‘%‘*’*%"iﬁﬁ °
(Z) ARFERFEL BEAR TEBH *riﬂJm@ RN S EEAT R e T
tEE “’Hﬁﬁl%*rﬂJmé"m&%ﬁF?Jmi%ouﬂ’ﬁﬁ
AP T F o DUER SRR AR AT oI T ENRLE
iﬁ%WEMM@ﬁﬂof&’éﬁﬁﬁxwﬁﬂﬁﬂm?ﬁ”iuﬁhﬁﬁi@nﬁJ
2.¢h o fde n TapBR ) & TapdE ) B R LR MRl R 0 FFIUE N g
4 .

T ELUHEARE LR

AT U TIR - FIHRANITHPRP A EZ BEROFL G
Hhe > A » 2B REZFFRR AL REAHET LRI T EREL D
FE-HHE S~ AFTEHELIRE FEE A FRBRFLTERFE O
e FZ AL FMNET S E - %o w4 Y E 4 (self-report)
ik o Fr AT RN Y 0 REEP RALF T EM G 5T
WA ]k»}iwb ;.,t:z;;ﬂhlv}iwb ¥ 3 % Ak j\,pw VRS ,FI% IE'ELE% ] o) I’;F%;
A L%J%?’zaﬁ,ﬁ ol TR AT A TETR2EL e I
he® & VR o Ryp b e g ) %Ji—gi& P o BEA K e § L*’i
oo~ 5T RN dEHmeanG sl o A R RS K SE R (stratified random
sampling) - %% - *TEREFEHPE 0 T H 2% S (weighted)
AR T S AT e R PR - 8 2 TR &
RE M e K BRERIRen TR E 0 X EE A F F 2 2 (multi-traits and
multi-methods ) =& =_> 12 4 B 4p B (supurious correlations) « %= ~ &
TERERFS A AR VHEY {86 9wt > NILfEFA Y 30 2 ¥ % B
fox L d PP IR THOTE S s PFEEETEZTH A
kg B TA R ﬂﬁbJﬁrﬁﬁﬁﬁéJiii’@Pfﬁiﬁﬁio

97



4

R s Eniadg 12 g (2001) - = i x% BE A 1 IFH BRI T l’ﬁ,ig
PR AT o B E@ET) s 43 (2) - 175-187 -

FoE A~ gninsg (2002) c 5EY G EEASR Loki S - FABAE £

%-UIJF‘;L“ o ¥ EFwIBET s 44 (1) »95-108 -

EEE AR (2005) o BALBRBERHITERALEL LT JPFE
g:/ 5 (1) »123-148 -

¥ &4 (2005) o 5;‘%4/{;33 SRR G- F I RPBREFERE

B o & d R 2 ﬁﬁJ mT TS ITRERIFAE FLAFEAT AT ST o

rindg (1990) o sk it EEEcE i F FoZE /532 (1) 3149

¥R = T~ FRATHE (2004) oM ABEETZE SO ER )Lgi?.,g.,fk AN I T N A =
T o AAFREFEFH A4 (4) >85-104 -

KR (1997) - ERAT1ER e B2 %WFL - P BIRHEEREFZT]
44 (1) - 209-232 -

Bateman, T. S., & D. W. Organ, D. W.(1983). Job satisfaction and the good soldier:
The relationship between affect and employee “citizenship”. Academy of
Management Journal, 26,587-595.

Bentler, P. M.(1995). EQS structural equations program manual. Encino, CA:
Multivariate Software.

Blau, P. M.(1964). Exchange and power in social life. New York: Wiley.

Bretz, R. D. Jr., Ash, R.A., & Dreher, G. F. (1989). Do people make the place? An
examination of the attraction-selection-attrition hypothesis. Personnel
Psychology, 42(3), 567-581.

Bretz, R. D., & Judge, T. A.(1994). Person-organization fit and the theory of work
adjustment: Implications for satisfaction, tenure, and career success. Journal of
Vocational behavior, 44(1), 32-54.

Cable, D. M., & Judge, T. A.(1994). Pay preferences and job search decisions: A
person-organization fit perspective. Personnel Psychology, 47(2),317-348.

Cable, D. M., & Edward, J. R.(2004). Complementary and supplementary fit: A
theoretical and empirical integration. Journal of Applied Psychology,
89(5),822-834.

Caldwell, D. F., & O'Reilly, C. A.(1990). Measuring person-job fit with a

98



B A

profile-comparison process. Journal of Applied Psychology, 75(6), 648-657.
Chatman, J.(1989). Improving interactional organizational research: A model of
person-organization fit. Academy of Management Review, 14(3), 333-349.
Erdogan, B., Kraimer, M. L., & Liden, R. C. (2004). Work value congruence
andintrinsic career success: The compensatory roles of leader-member
exchangeand perceived organizational support. Personnel Psychology, 57(2),

305-332.

Farh, J. L., Earley, P. C., & Lin, S. C.(1997). Impetus for action: A cultural analysis
of justiceand organizational commitment. Administrative Science Quarterly, 42,
421-444.

Hogan, R. T. (1991). Personality and personality assessment. In M. D. Dunnette & L.
M. Hough(Eds.), Handbook of Industical and Organizational Psychology.
(pp.833-871). Palo Alto, CA: Consulting Psychologists Press.

Homans, George C. (1958). Social Behavior as Exchange, American Journal of
Sociology, 63, 597-606.

Hu, L., & Bentler, P. M.(1999). Cutoff criteria for fit indexes in covariance structural
equation modeling, 6(1), 1-55.

Joreskog, K. G., & Sorbom, D.(1988). ISREL 7 - A guide to the program and
application. Chicago, IL : SPSS Inc.

Kalliath, T. J., Bluedorn, A. C., & Strube, M. J. (1999). A test of valuecongruence
effects. Journal of Organizational Behavior, 20, 1175-1198.

Katz, D. (1964). The motivation basis of organization behavior. Behavior Science,
9(2), 31-133.

Katz, D., & Kahn, R. L.(1978). The ssocial ppsychology of organizations (2nd ed.).
New York:Wiley.

Kristof, A. L. (1996). Person-organization fit: An integrative review of its
conceptualizations, measurement, and implications. Personnel Psychology,
49(1), 1-49.

LePine, J. A, Erez, A., & Johnson, D. E.(2002). The nature and dimensionality of
organizational citizenship behavior: A critical review and meta-analysis. Journal
of Applied Psychology, 87(1), 52-65.

Morrison, E. W. (1994). Role definitions and organizational citizenship behavior: The
importance of the employee’s perspective. Academy of Management Journal,
37(6), 1543-1567.

99



B BA—EREEHEE AT LRELET

Muchinsky, P. M., & Monahan, C. J.(1987). What is person-environment congruence?
supplementary versus complementary models of fit. Journal of Vacational
Behavior, 31, 268-277.

O’Reilly, C. A., & Chatman, J.(1986). Organization commitment and psychological
attachment: The effects of compliance, identification and internalization on
prosocial behavior. Journal of Applied Psychology, 71(33), 492-499.

O'Reilly, C. A., Chatman, J., & Caldwell, D. F.(1991). People and organizational
culture: A profile comparison approach to assessing person-organization fit.
Academy of Management Journal, 34(3), 487-516.

Organ, D. W.(1988). Organizational citizenship behavior: The good soldier
syndrome. Lexington MA: Lexington Books.

Organ, D. W.(1990). The motivational basis of organizational citizenship behavior.
Research of Organizational behavior, 12, 43-72.

Organ, D. W. (1997). Organizational citizenship behavior: It’s construct clean-up time.
Human Performance, 10, 85-97.

Organ, D. W., & Ryan, K.(1995). A meta-analytic review of attitudinal and
diispositional predictors of organizational citizenship behavior. Personnel
Psychology, 48(4), 775-802.

Podsakoff, P. M., MacKenzie, S. B., Moorman, R. H., & Fetter, R.(1990).
Transformational leader behaviors and their effects on followers’ trust in leader,
satisfaction, and organizational citizenship behaviors. Leadership Quarterly, 1,
107-142

Podsakoff, P. M., MacKenzie, S. B., & Bommer, W. H.(1996b). Transformational
leadership behaviors and substitutes for leadership as determinants of employee
satisfaction, commitment, trust, and organizational citizenship behaviors.
Journal of Management, 22, 259-298.

Roethlisberger, F. J., & Dickson, W. J.(1964). Management and the worker. New
York: Wiley Science Editions.

Schneider, B.(1987). The people make the place. Personnel Psychology, 40(3),
437-453.

Scholl, R. W.(1981). Differentiating organizational commitment from expectancy as a
motivating force. Academy of Management Review, 6, 589-599.

Schwartz, S. H. (1992). Universals in the content and structure of values:Theoretical
advances and empirical tests in 20 countries. In M. Zanna (Ed.),Advances in

100



B A

experimental social psychology (Vol. 25, 1-65). Orlando, FL:Academic Press.

Schumacker, R. E., & Lomax, R. G. (1996) . A beginner’s guide to structural
equation modeling. New Jersey: Lawrence Erlbaum Associates.

Siegall, M., & McDonald, T. (2004). Person-organization value congruence,burnout
and diversion of resources. Personnel Review, 33(3), 291-301.

Smith, C. A., Organ, D. W., & Near, J. P.(1983). Organizational citizenship behavior:
Its nature and antecedents. Journal of Applied Psychology, 68(4), 653-663.

Van Dyne, L., Graham, J. G., & Dienesch, R. M.(1994). Organizational citizenship
behavior: Construct redefinition, operationalization, and validation. Academy of
Management Journal, 37, 765-802.

Van Scotter, J. R., & Motowidlo, S. J.(1996). Evidence for two factors of contextual
performance: Job dedication and interpersonal facilitation. Journal of Applied
Psychology, 81(5), 525-531.

Vancouver, J. B., Millsap, R. E., & Peters, P. A.(1994). Multilevel analysis of
organizational goal congruence. Journal of Applied Psychology, 79(5), 666-679.

Williams, L. J., & Anderson, S. E.(1991). Job satisfaction and organizational
commitment as predictors of organizational citizenship and in-role behaviors.
Journal of Management, 17(3), 601-617.

Zellar, K. L., Tepper, B. J.,, & Duffy, M. K.(2002). Abusive supervision and
subordinates’ organizational citizenship behavior. Journal of Applied
Psychology, 87(6), 1068-1076.

(P :98#67 14p ;4* ph :98£7 7 13p)

101



102



