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The Effects of Perceived Organizational
Support and Work Flow on Job
Performance of Company Chief

Counselors

Kun-Shun Lin Yu-Wen Ma
Duty Force Command Department of Psychology and Social Work
The Ministry of National Defense National Defense University
Abstract

The purpose of this study was to examine the effects of perceived organizational support and work
flow on job performance of company chief counselors. 260 company chief counselors were involved
and three inventories including Company Chief Counselor’s Perceived Organizational Support
Inventory ( CCCPOSI ) , Work Flow Experience Inventory (WFEI ) , and Company Chief Counselor’s
Job Performance Inventory (CCCJPI) were used to investigate the causal relationship by using
structural equation modeling (SEM) . The results suggested that: (1) The perceived organizational
support had significant direct effect on both task performance and contextual performance; (2) The
perceived leader support had significant direct effect on contextual performance; (3) The perceived
organizational support had significant direct effect on work flow experience; (4) The work flow
experience had significant direct effect on both task performance and contextual performance; (5) The
work flow experience had intervening effect of perceived organizational support to both task
performance and contextual performance. Discussion and reccommendations for future study and

military settings were suggested in the end of this study.

Key words: perceived organizational support, work flow, job performance,
company chief counselor
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