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Abstract

As life style changes, people's consumption perception has changed
from demand to cultural value. While the cultural and creative products
expand the designs and developments of commodities, the marketing field
of enterprises has also gradually transformed and begun developing
cultural and creative products. To face such a trend, the Youth Daily News
also began designing the armed forces cultural and creative products in
2017. Although many domestic and foreign studies on cultural and creative
products have been conducted, there is relatively less research on the
military. Therefore, this study took "armed forces cultural and creative
products" as the main research object and sought to explore the relationship
among different product characteristics, consumers’ purchase motivation,
product attitudes, brand (armed forces) attitudes, and purchase intentions.

The study first took consumers who had purchased armed forces
cultural and creative products as the research population and employed a
focus group interview to categorize armed forces cultural and creative
commodities and develop questionnaire items., Following, a questionnaire
survey was conducted to collect data. The questionnaire survey also
included consumer opinions of those who have not purchased the armed
forces cultural and creative products to increase the breadth of the study.

The focus group interview results showed that the armed forces
cultural and creative products presented a multifaceted features. In addition
to the practicality of functional products, all interviewees expressed that

cultural and creative products had commemorative value, which is

\



symbolism in product characteristics. The results of questionnaire survey
indicated that product characteristics would affect consumers' purchase
motivation and their attitudes towards the military cultural and creative
products. Additionally, when participants had stronger motivation to buy
the military cultural and creative products, they showed higher purchase
intentions. When they had more positive attitudes toward the products, they
revealed stronger purchase intentions as well. Besides, the attitudes toward
the brand (i.e., the military) would mediate the relationship between
product attitudes and purchase intentions. Finally, subjects who had
purchased the armed forces cultural and creative products performed better
on all variables than those who did not.

The current study proposed relevant suggestions based on the analysis
results. Also, it provided references for future researchers and military units
when promoting cultural and creative products, so as to improve the overall

marketing effects.

Keywords: armed forces cultural and creative product, product
characteristic, purchase motivation, product attitude, brand attitude,

purchase intention
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AR R R ¢ AR AR

HEREEHNE LR RBIGHRR » Flho » RIES
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Coney,~ 2001

fo)Fu S AT 2 B PR R &

AR R IR ¢ AR IR
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Tauber ,.E. M.(1972)F %o : BB E B A RS K - 1.

A Eh # (personal motives)i&

18 AT ) 8 B AR LS 4 A A
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15 B 3R 5] Mk X Bl AL B
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(—) A &4 i (role playing):3f % & $) & 42 by 2 8 7 4k
BT ARAEEAHRAEGTETHLMEA LR
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(=) B &% & (self-gratification): R [5) 89 > FE Ak JLHL 15 4%
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RFEABFAZT Y EMEE LB LKL —EAE
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K27 EEM o (5K)
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R T

(social motives)

(—) P sh eyt X & By (social experience outside the home):
ARG L — AR E G T SRR
HERBRTE  AMETERETERIEY - BHT
DGEAME AR RETEMEAER TS (Z)BEHITH

(communication with others having similar interests):

ifz‘%ﬁ%’éﬁ%ﬂﬁ%@#ﬁ B E B JE © BlhonfF s~ K
CAREMITEE AFAEEE T A AR R
té’JA EARRRI ST RF A TE R A -

(=) 5] 1% B %% 449 & 5] (peer group attraction):
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(reference group) &9 32 [F] $23% % o 4w "G h AT 7T AEde 4L &
AMMBLOARELE— -

(v9) & #7343 $2 48 77 (status and authority):
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WAL AR e
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Bl Th HEEMESRTRAATHAERE BN ER
HEHZBMBAGERAR GHRRBE AR CE T LR
WAL BERMAL P ERD] - BAHKABEHRTBRERE D
H e (RIES 5 2011) s A EBREBE SR FREAAL

&EE (BERAE > 2011) -

R (Attitude ) RIEH BB LR ER" Bk " FE¥K
& 3718 Sk AE(Ajzen & Fishbein,1980) < 2k f » Keller ( 1993 ) 372 A
& &b A& & ( Product attitude )2 H % 708y B £ AR89 » ol do @ JLhE
Eohfe > EaERAHE  RBELR > whF > AP TAEDES
B ot R -

AR L FREREEMRE S HEEHNESAEAY

RELARHEXAARRTGGMEERNELZHA (BLE 2

("

e 2006 ) » Andrews(1989) s 2253, - N B H FesHE L0k

EWBERE  eHRSASRABRAEGNER BAHEEYH

E L FEm ey B o A E S BT BB b A 1N A S8y
3 & v A B R (DeLorme & Reid, 1999) o 34§ & 04 & B 9147 % =
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SLREFREA B SRR -
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Prae i ey S pe B3RS > RATE T BE | SUA T ob 64 5 R AE 1L B
Bt o KFHIEE F F B 4Re XA B b BF - XL AN A BB A
BEARPRE - sk A& 45 H 69 £ B B sb~T fe 42 O3 B Moo B IR B
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SR EMMEE oM AME BE BB FAALBEER
Foy XA B b Z BB 0 AL H BB E F v T 8R4 B 58 R 5
Rlaghife  RERELLEEMTS — R B EF M -

S0 bR A T oh H — B AR 0 SRR T R Am 4B 1A 89 3R ¢
MHEARH BRI LT R TEABEHEE Ry 8 g
A— AN E SRR - SERERDEBEERNES
ST ANEHBE R RGBT R - FEEHEL RO
LIE LR D IEAR SN B SR B AR A B SRR B 0 R3 )
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Kolter ( 1999 ) 3R A LM TIEE X R R ERLHBER B
MaE - fBE XA ERAEFEPERFARENERLEME
AL BB AR
Geoffrey ( 2001 )45 il Suhfe &4 L35 FhAE ~ HAR(EM) » 4B
Plfe s RIBR B HI % - BAH KRR ohae AL B o
DA RIS H B E TR R AT A - B RS R E
EFEAET b ) Bl B EAEREA RANBE UL BHAS
BERZHBEHERR - AN RKEZBHERT T » Afle—AR
B E > RLZHaSermR—2" WM&, -~ " RE &
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SREEEE T BRI E MO AKREY  HER BB W
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B 8RR ACGI GG E AL o MBS LN & 44
Fou AT G H Y e BAE K EE > O BE S K
RF5E o Bk > SR EMTIEE SRR ST E A AN - A
su bR B MR 44 B M KB B AT L R4 R - BMLBE R B
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A Aol B R Loy B KB REZTEM B RRMRK
B BF R o 5 AR T o iR SR R 69 & SRR ME > M o R B A 1R
TRHEVAE  EHBRE - EHEAM B R 2E -
HHEEMT > G EEREER ZHMMER > EALRZAER
B REERE L R AR L e B X R B & > B AN LAY

on B L X REABE R EENHEETA -

Fwii ~ fTHEE
THRENRERARBALRRGEEEREY > PEE AT
@ % Py — #2847 A % 37, (Fishbein &Ajzen.1975)  # 4T 2 32 3 #7, 25
RE ATAHEBHEFTRATA CLIKFE T A % Z A8 M (Sheppard et.al.,
1998; Venkatesh & Davis, 2000; Venkatesh & Agarwal, 2006) -
T HRABEGREITAEE
Molinari ( 2008 ) % A > 34447 % & B ( Behavioral intention )
AAEBALRRTARER 89478 > TUBBRRAAMGITS < T4
EEMTRABE 0L P HBEE & 5 SURF A KRR T A &R
#% B & Fa(Purchase Intention) ( Dawn and Thomas 2008 ) -
AR R AT R EA IR B SR EAT B T B & U T &

28 AN AR TRABEMAR T ERBEGRHYTATE LA A
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7. Swan 71981
FhAE ST A
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8.
Cromton 2000 A4 % € X E € H4T A IEH -
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