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Abstract

The relationship between employees and supervisors has always been an important issue
for the academic and the management. The cooperative relationship between the two parties is
not only a substantive paper contract specification, but also a contractual feeling of mutual
benefit for employees. However, in the actual workplace, the interaction between the supervisor
and the employee is very close, and supervisors often serve as the representative of employee’s
organization for employees. Supervisor'sactions influence the behavior of their employees and
they may fail to realize their original commitments to their subordinates due to some reasons,
subordinates will therefore perceive psychological contract breach and engage in negative
organizational behaviors. Many scholars have studied that when psychological contract breach
occurs, employees’ negative reactions will have a negative impact on the operation or
management of the organization. This study adopts the views of the social exchange theory and
the rationale of fairness and justice to explore the impact of psychological contractual breach
and the possible alleviation effect of supervisor’s justice remedy actions. This will affect
employees’ job satisfaction, complaints about organizational image and counterproductive
work behavior. Also,this study examined the role of supervisors’ justice remedy in the
relationship between psychological contract breach and job satisfaction.

Data were collected from the army at two time points. A total of 225 valid samples were
used to examine the hypotheses. The study found that employees’ perception psychological
contract breach had a positive relationship with employee’s complaints about their
organizational image, job satisfaction mediated the relationship between employees’ perception
of psychological contract breach and employee’s complaints about their organizational image.
Supervisors’ justice remedy moderated the relationship between employees’ perception
psychological contract breach and job satisfaction. However, job satisfaction" did not mediate
the relationship between employees’ perception of psychological contract breach and
employees’ counterproductive work behavior. These results offer evidence and provide
practical information for the human resource management professionals about how to reduce

the negative effect of psychological contract breach by encouraging supervisors to use justice



remedy actions, which can reduce employees' dissatisfaction and thus lessen the

subsequent problems: employees’ complaints about their work unit outside of their workplace.

Keywords : psychological contract breach , counterproductive work behavior, complain, job

satisfaction, justice remedy
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S ERE AL |G DE N SRR RESY ¢ RFIR 1Pk R Tax,
Brown ¥ Chandrashekaran (1998)%= 3 © #-1 ZAT K ®H A 5 = B I WA RN S
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