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Abstract

The purpose of this research is to transform complex defense policies into easy-to-understand
expressions through the process of design thinking and to explore readers’ willingness to accept
defense information via innovative design. This study gives an account of the evolution and
development of National Defense Reports, R.O.C., a policy publication published by the Ministry of
National Defense on a regular basis. By using the Reports’ publication statistics as well as
secondary data analysis and questionnaire survey, the study aims to understand readers’ reactions
and feedback on the application of visual design to publications of national defense affairs. Results
showed that (1) visual design works through the design thinking process can indeed make readers
change the established impression of national defense publications; (2) Information visualization
was conducive to enhancing readers’ reading interests and effectively understand national defense

policies. Therefore, this study argued that the use of the "design thinking" process, “visual design”
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of innovative expression techniques, through various propaganda vehicles, can help enhance the
public’s acceptance of national defense policies as well as promote future development and

possibilities of national defense policies.

Keywords: Design thinking, Visual design, Infographics, National
defense policy
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