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Abstract

This study tested the effects of two factors, the military advertising strategies
(image and image + recruitment) and cues (extrinsic and intrinsic), on participants’
attitudes and behavioral intentions. In a 2 X 2 X 3 mixed design experiment,
participants were randomly assigned to one of four conditions while viewing
three military advertisements. The results of this study suggest that participants’
evaluations of the advertisements and the military are generally driven by extrinsic
cues (e.g., salaries, benefits, treatments) rather than intrinsic characteristics (e.g.,
duty, honor, country). However, cue effects do not influence receivers’ enlistment

intentions. Further, there are no significant effects of the strategies on participants’
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evaluations of the military and their enlistment intentions. The results are discussed

in the context of military advertising and its impact.

Keywords: advertising strategy, cue utilization, US military.
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Introduction

Since the late 1990s, the U.S. Department of Defense (DoD) has increased the
funding for its advertising programs to meet DoD’s recruiting goals (United States
General Accounting Office [GAO], 2003). A key fact for advertising planning
in support of military recruiting is the increasing difficulty in meeting recruiting
goals. Several reasons cause this situation: a strong national economy during the
1990s gave youth access to expanding opportunities for jobs, a dramatic increase
in college enrollment, a continuing decline in youth interest in military service, and
perhaps the most important reason is that the direction of youth attitudes toward
military service dropped off precipitously (National Research Council [NRC],
2004; Scott-Skillern & Singer, 2023). As a result, corresponding trends in youth
behavioral beliefs (e.g., working in teams) and outcome evaluations (e.g., duty to
country) related to military service declined. Take the U.S. Army as an example.
It is reported that it was 25% short of its goal of recruiting 60,000 new soldiers in
2022 (Barno & Bensahel, 2023; Lynn, 2023) and would have a shortfall of nearly
20,000 from the projected 485,000 in 2023 (Scott-Skillern & Singer, 2023). It’s not
only the Army, almost all military branches have encountered the same recruiting
difficulties (Baldor, 2023). Thus, developing effective advertising messages
strategies and appropriate information campaigns are major concerns for the DoD.

Advertising is a useful tool to increase high quality enlistments. The marketing
field has positive effects on sales and it may affect various important outcomes in
the short and longer terms (Dertouzos & Garber, 2003; NRC, 2004). Regarding the
military, advertising may not only enhance recruiting in the short run by providing
information about current opportunities for job, training, and college benefits, but it
can also establish a foundation for future recruiting by cultivating positive images
and perceptions about military service (Dertouzos & Garber, 2003).

Although there are some studies related to the military and advertising, most
of them explore advertising effects and recruitment outcomes (e.g., Brockett,
Cooper, Kumbhakar, Kwinn Jr, & McCarthy, 2004; Brown, 2012; Drevs & Muller,
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2015; Warner, Simon, & Payne, 2001). A few studies measure the relations between
advertising and military image, but concentrate only on war time (e.g., Ghilani,
2012; Standlee, 2010). No research has examined military advertising strategies and
the different cue effects of the contents together to assess the relative interaction
among these factors. Hence, this study can be seen as exploratory research that
attempts to investigate the effectiveness of promotion messages for the military
by addressing the following questions: Which military advertising strategy, one
that focuses on the military’s image or one that focuses on image + recruitment,
1s more attractive? What kind of cue, one that suggests intrinsic attributes of the
military (e.g., duty, honor, country) or one that indicates extrinsic characteristics
(e.g., salaries, benefits, treatments), is better used in military advertising? Could the
DoD use these strategies to promote itself and further enhance military enlistment?
This study seeks to examine the relationship between military advertising strategies
and cue effects. Additionally, it hopes to assist in the development of promotion

schemes in military advertising.

Literature Review

Advertising, Recruitment, and Brand Image

Advertising. Advertising is a controlled communication effort. The message
delivered to the consumer is carefully crafted and controlled by the organization
so that its content consists of only information that the organization wishes the
consumer to receive (Pitts & Stotlar, 1996, p.224). Hiebeing and Cooper (1990)
define it as a message which informs and persuades consumers through paid
media. The core of advertising is effective communication. Even if it is critical for
advertising to attract new consumers, a mature organization can usually obtain a
much better return by giving incentives to existing customers to purchase more of

the product or to promote the product to their friends (Mullin et al., 1993, p. 111).
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NRC (2003) investigated American youth attitudes, aptitudes, and aspirations,
and pointed out that the primary role of advertising in the military is to support
recruitment by influencing youth attitudes about military service. In the military,
the purpose of advertising is twofold: to increase propensity to choose military
service and to increase the likelihood of an individual choosing to join one service
over another (NRC, 2004). Furthermore, military advertising message strategies
have generally focused more on “brand choice”; that is, the selection of a specific
service. Therefore, it seems necessary to simultaneously illustrate the factors of
recruitment and brand image in detail.

Recruitment. Based on Merriam-Webster’s (2011) definition, recruitment
is the process of adding new individuals to a population or subpopulation. To the
military, it means the action of enlisting new volunteers in the armed forces (New
Oxford, 2010).

Brand Image. Brand image is defined as perceptions about a brand as
reflected by the brand relations held in consumers’ memory. That is, brand image
is relevant in determining consumers’ response to advertising and promotion.
Moreover, it also clusters attributes and associations that consumers connect
to the brand (Biel, 1993; Keller, 1993; Kotler, 1984). Poor communication and
positioning strategies may result in unfavorable perceptions of the image, but if
these drawbacks can be overcome, a positive brand image will increase marketing
communication effectiveness (Richardson, Dick, & Jain, 1994). Jacoby, Olson, and
Haddock (1971) identified that price and brand image are two important factors
which have both been found to be determiners of product quality perception. They
further stress that brand image has a stronger effect on quality perception than price,
particularly for strong, positive brand images.

For the military, brand image could be viewed as the military generally or
as any one of the individual services, and it can be built by advertising. In fact,
the beneficial effects of advertising on enlistments could come through building
brand equity (Dertouzos & Garber, 2003). Jaffe’s (2000) report also supports this
viewpoint and emphasizes that the advertisements must provide young people

a clear definition of the U.S. military. The armed services concentrate on the
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development of distinct “brand identities” is aimed at giving potential recruits a
clearer sense of what each branch does and how they do it.

Several studies have been conducted to probe different perspectives of military
advertising and recruitment. For example, Brockett et al. (2004) compared joint
and service specific advertising strategies and found that although joint advertising
is useful to generally enhance the American people’s perception of the military, it
is less efficient for Army recruiting and had negative effects on Army recruitment
more than service specific advertising. Brown (2012) evaluated the image of female
characters in recruitment advertisements and concluded that military recruiting
materials restate the masculinity of the military and strengthen a gender margin.
Drevs and Muller (2015) analyzed the effects of friends and family on making
decisions to apply for jobs in the German military and indicated that military
recruiting advertisements for potential applications should be able to intensify
positive image perceptions among family and friends. When family and friends
have high public service motivations, they will be more willing to support the
action and help improve military enlistment. Warner et al. (2001) used rich data on
advertising and concluded that advertising has a significant impact on enlistment.
In sum, advertising can be effective in increasing enlistments.

With regard to advertising and brand image, Reynolds and Gutman (1984)
pointed out that the function of advertising is the creation and management of
product imagery. Furthermore, they advocated that brand image should be the
basic factor for developing advertising strategies. Biel (1993) also indicated that
media advertising is a manifest source of image. Additionally, two main goals
including understanding (revelation) and action-oriented behavior need to be
evaluated to better assess brand image. Reid and Buchanan’s (1979) examination
of the impact of advertising on brand images revealed that image distinctions are
influenced by advertising, and their results also supported the point that the main
function of advertising is enhancing the consumers’ perception of particular brands.
Meenaghan (1995) further interpreted the functions of advertising which not only
positions the brand attributes against consumer expectations, but also values the

brand symbolically so that it is attractive to the target market. Overall, former
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studies support the belief that advertising is indeed helpful to develop brand image.

Unfortunately, there are only few researchers who have considered advertising
and military image, and most of them have little relevance to this study. Ghilani
(2012) explored a commercial strategy used by DeBeers, a diamond company,
called “Fighting Diamond” during World War II, and connected diamonds to
military image and civic duties with consumers’ buying decisions. Standlee (2010)
reviewed the U.S. government’s propaganda strategy during World War II. In the
study, female images were promoted to help the war effort at home by sharing
images of women in the workforce. The concept of home included the “home front”
in the war, and public sphere was expanded to the international stage of military
action to encourage women’s participation and meet the needs of labor force.

Although some recent studies have examined the message strategies employed
in military recruitment commercials (e.g., Park et al., 2017; Fransen, 2019; Speck,
2020), most of them put focus on analyzing the past and/or current advertising
content instead of exploring the optimal message strategies. In detail, Park et al.
(2017) investigated 125 military TV advertisements and concluded that 63.2% of
military commercials were categorized as transformational ads (i.e., emotional
approach) containing the meaning of self-definition, self-actualization, and so on
rather than informational ad (i.e., rational approach) including enlistment bonuses,
benefits, etc. Similarly, Fransen (2019) mainly compared the U.S. soldiers’
enlistment motivation with the themes presented in recruitment commercial in
different periods and pointed out that institutional values and norms such as duty
to country, honor, and commitment are still the prevalent motivator in the U.S.
military. However, there was a lack of consistency between the ad content/strategies
and soldiers’ enlistment motivations. Speck (2020), on the other hand, discussed
the framing of gender in military advertising produced between 2008 and 2018.
The results showed that more than ninety-five percent of combat roles depicted in
commercial were males, and females were more likely to be illustrated as civilian
spouses and medical aids. In addition, males also held a prevailing position in
regard to the commercial narrator.

Despite the difficulty of estimating the relationship between advertising and
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military image, previous research of advertising, recruitment, and brand image
could still lead the following research question:
RQ1:Which military advertising strategy (image or image + recruitment) will be

better evaluated?

Cue Utilization Theory

Easterbrook (1959) first generalized cue utilization theory. The range of cues
is the total number of environmental cues in any situation that people observe,
respond to, or maintain an orientation towards; the reduction in range of cue
utilization serves to organize or disorganize action depending on the behavior
concerned. According to Richardson et al. (1994), cue utilization theory could
provide an attractive framework through which to assess consumer perceptions
of store brand quality. Cues and products are related. On one hand, products
and brands are conceived to consist of an array of cues (e.g., price, brand name,
packaging, etc); these cues, on the other hand, serve as surrogate indicators of
quality to shoppers, and provide a basis for developing various impressions of the
products and brands (Olson & Jacoby, 1972).

Cues can be classified into two categories: intrinsic cues and extrinsic cues
to the product (Olson & Jacoby, 1972). This distinction is useful as a basis for
determining the relative order in which individual cues from a set will enter the
judgment process. Intrinsic cue represents substantial attributes of the product such
as ingredients, taste, machine components, technical specifications, and texture.
Conversely, extrinsic cues are product-related attributes which can be altered
without changing the product itself; for instance, price, brand name, and warranty
(Olson & Jacoby, 1972). The cue utilization process is involved in virtually all
behavioral phenomena. That is, nearly any behavior would require processing of
informational cues selected from the external environment. Overall, consumers
tend to use cues systematically to make their own beneficial decisions (Dudycha &
Naylor, 1966).

A massive body of literature investigates cue utilization theory. For example,
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Helm and Mark’s (2007) research focused on the impact of reputation cue on
the effectiveness of various types of information. The results revealed that the
reputation of a company is necessary for the increasing perceptions of other cues,
such as advertising and bonding instruments (e.g., guarantees). Besides, experience
and credence cues are also showed significant extent for innovative products.
Jacoby et al. (1971) conducted an experiment to measure the effects of price cue,
composition differences, and brand image cues on the perception of beer quality.
The results showed that price cue serves as an indicant of product quality when
it was the only cue available, and brand image cue has a stronger effect upon
quality perception, especially for brands with strong positive images. Olson’s
(1978) research suggested that inference processes may be involved in the cue
utilization process which may create beliefs about concepts not present in the task
environment. In this circumstance, the concept of memory schemata is proposed
as a basis for a viable theoretical explanation for the inference process. Rao and
Monroe (1989) analyzed the influence of price, brand name, and store name on
buyers’ evaluations of product quality, and stated that for consumer products, both
price cue and brand name have statistically significant positive relationships with
perceived quality. On the whole, price and brand are among the most researched
extrinsic quality cues (Bredahl, 2003). These findings support the position that cue
utilization can be applied to behavioral phenomena and extrinsic cues may play an
important role when evaluating products.

Empirical research further sustains cue utilization by examining the precise
types of cues (e.g., Nakhate & Kuo, 2014; Richardson et al., 1994; Teas & Agrawal,
2000). In Nakhate and Kuo’s (2014) study of social coupon (SC) purchasing
decision, they concluded that when consumers can only search and purchase
SCs online and are required to prepay for the service, variety-seekers will utilize
the extrinsic cues as clues to make decisions. Richardson et al. (1994) measured
extrinsic and intrinsic cue effects on perception of store brand quality by using one
national brand and two store brands and discovered that consumers’ evaluations of
store brand quality are largely assessed by the products’ extrinsic cues than intrinsic

characteristics.

10
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Even though the above studies exhibit similar results, some scholars have
found the opposite. For instance, earlier research indicated that for most products,
consumers generally believe intrinsic cues are more accurate indicators of product
quality than are extrinsic cues, and they forecasted that intrinsic cues are used more
often and have greater predictive value than extrinsic cues (Olson & Jacoby, 1972;
Szybillo & Jacoby, 1974). Karaatli and Veryzer (2012) investigated the effects of
electronic decision aids on consumers’ product evaluations and found that these
tools can improve the influence of intrinsic cues on their evaluations. To explain,
consumers are more aware of the differences among product alternatives with
respect to intrinsic cues and have more insight about product performance and
quality differences, thus resulting in better decisions with respect to the quality and
performance of a product.

To deal with this discrepancy, Zeithaml (1988) proposed that when the
intrinsic cues are not available for initial purchase situations, or when the quality
of the product is difficult to be evaluated by consumers, consumers are more
willing to employ extrinsic cues. Vice versa, if intrinsic cues are available for
purchase situations, and the quality of the product is easy to evaluate, consumers
are agreeable to examining intrinsic cues. Rao and Monroe (1988) confirmed
Zeithaml’s proposition. In their research, they found that when customers’ product
familiarity increases, the use of intrinsic cues for products quality assessments tends
to become stronger. This relationship reveals that whether the usage of intrinsic or
extrinsic quality cues may depend on the confidence value of the cues, as this is
influenced by the level of product experience (Bredahl, 2003).

Though different points of view exist, it is rational to propose that if intrinsic
cues are available for consumers to evaluate the product, consumers’ perception
of the brand is strong, they are familiar with the product, or the overall quality is
not difficult to assess, intrinsic cues would be better evaluated than extrinsic cues.
Following this, the current study proposes that though the military is a “national
brand” in the public consciousness, it is challenging to evaluate the “quality” and
performance of the military in whole. As a result, the current study directs the

following research question and hypotheses:

11
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RQ2: What is the interaction between cue effects and military advertising strategies?

H1: Military advertisements with extrinsic cues will be evaluated more positively
than military advertisements with intrinsic cues.

H2: Military advertisements with extrinsic cues will lead to more positive attitude
toward the military than military advertisements with intrinsic cues.

H3: Military advertisements with extrinsic cues will lead to more enlistment

intention than Military advertisements with intrinsic cues.

Methods

As indicated by NRC (2004), an experimental research design should be used
to develop a range of message strategy. The NRC also suggests that advertising
message strategies can be evaluated in terms if their effects on targeted belief and

values.
Design

This study employed a 2 advertising strategies (image and image +
recruitment) x 2 advertising cues (extrinsic cue and intrinsic cue) x 3 (message)
mixed model repeated measures experiment. Cue and strategy were run between-
subjects, and messages were run within-subjects. Each participant reviewed
three print military advertisements in one strategy % cue condition. Exposures to
military image ads or image + recruitment ads in intrinsic cue or extrinsic cue were

randomly assigned.

Independent Variables
Based on Rao and Monroe (1989), numerous cues affect quality perceptions,

and the use of multiple independent variables is necessary for valid empirical tests.

Price and brand are among the most researched extrinsic quality cues, and

12
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extrinsic cues constitute attributes that are product related but external to the
product itself. Nonetheless, the military is a unique and irreplaceable brand. Hence,
price and brand will be the extrinsic cues manipulated by showing each subject a
commercial from different strategies (image or image + recruitment) with value of
the military’s outer values (e.g., the salary, treatment, and benefits). Conversely,
derived from the definition, intrinsic cues are the product’s attributes that cannot
be modified without changing the substantial features of the product. Therefore,
intrinsic cue level is manipulated by giving each participant military advertisements
from two different strategies (image or image + recruitment) with attributes of the
military’s core values (e.g., duty, honor, country, and freedom protection).

The difference between image and image + recruitment advertising is with or
without recruiting messages (e.g., join the team, join us, and join the military). For
instance, the message of the image strategy with extrinsic cues is like: “Military
compensation is more than just a salary. It includes health care, retirement pay,
childcare, and free or subsidized food, housing and education.,” and the message of
the image + recruitment advertisement with intrinsic cues is like: “Core Values: The
strength comes from their dedication to duty, honor, and country. Join the team.”
Three commercials for each cue and strategy condition will be employed in this

study.

Dependent Variables

The dependent measures were collected by completing a self-report
questionnaire on attention (Att), attitude toward ad (A,,), attitude toward the
military (A,,;), enlistment intention (E,), and enlistment recommendation (E,)
using a seven-point Likert scale (i.e. strongly disagree to strongly agree). The
attention (Att) scale was adopted from Muehling, Stoltman, and Grossbart (1990).
It consisted of three bipolar items (i.e., how much attention did you pay to the
written message in the ad? How much did you notice the written message in the ad?
How much did you concentrate on the written message in the ad? a=.94). Attitude

toward ad (A,,), attitude toward the military (A,,;), enlistment intention (E,), and

13
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enlistment recommendation (E,) were measured using previously developed scales
(Beard, 2015; Yi, 1990). A,, consisted of eight bipolar items (good, interesting,
like, irritating, worth remembering, powerful, informative, and convincing, o=.97);
A, consisted of five bipolar items (good, favorable, positive, valuable, and phony,
0=.97); E; consisted of three bipolar items (likely, possible, and probable,a=.98),
and the same items were used to measure the enlistment recommendation (E,
0=.98).

Procedure

Participants (N = 137, 79 male, 57 female, 1 did not answer) were recruited
from Amazon Mechanical Turk (MTurk) online panels using the Qualtrics online
survey portal. Because every branch of the military lists minimum age qualification
for serving in the U.S. Armed Forces (e.g., both Army and Navy: the ages of 17-34,
Air Force: the ages of 17-27, Coast Guard: the ages of 17- 39, Marines: the ages of
17-29), participants were workers who meet the age requirement. Informed consent
was obtained before each participant starting the online experiment. Participants
were randomly assigned to one of the four strategy x cue conditions, and then they
were asked to review three military advertisements in the given condition. After
reviewing each advertisement, they completed the questions. Each subject was
compensated 50 cents for participation. No time limitation included. The average

response time was 8 minutes 39 seconds.

Results

The mean age of the total sample was 29.8 years (SD = 5.09). The highest
percentage of education level was “4-year college degree” (N = 60, 43.8%),
followed by “some college” (N = 28, 20.4%), “high school” (N = 16, 11.7%), and
“2-year college degree” (N = 16, 11.7%). More than fifty percent of the participants
(N =177, 56.2%) reported that their marital status was single and that they had

14
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never been married and more than seventy percent of the subjects (N = 103, 75.2%)
indicated that their race to be “white/Caucasian.” The demographics are reported in
Table 1.

Table 1
Descriptive statistics of the demographics
Variable N (%)

Male 79 (57.7%)
Gender Female 57 (41.6%)

Did not answer 1 (0.7%)
High school / GED 16 (11.7%)
Some college 28 (20.4%)
2-year college degree 16 (11.7%)
Education Level 4-year college degree 60 (43.8%)
Master’s degree 14 (10.2%)

Doctoral degree 2 (1.5%)

Professional degree 1 (0.7%)
Married 54 (39.4%)

) Separated 1 (0.7%)

Marital Status ) .

Single and have never been married 77 (56.2%)

Others 5(3.6%)
White/Caucasian 103 (75.2%)
African American 14 (10.2%)

Hispanic 5(3.6%)

Race .

Asian 12 (8.8%)

Native American 2 (1.5%)

Others 1 (0.7%)

Note. M, =29.8 (SD = 5.09).

15
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In order to test for effective randomization to experimental groups (cues and
advertising strategies), we analyzed the differences on the variable of gender; the
difference was not statistically significant, cue: y’(1) = 0.27, p > .05; strategy: x’(1)
=0.22, p > .05. An univariate ANOVA test also showed that respondents’ attitudes
toward the military and the service before the messages did not differentiate
statistically by age (attitudes toward the military: F(116) = 1.06, p > .05; attitudes
toward the military service: F(116) = 0.99, p > .05). Furthermore, the lack of a
significant difference between the responses for the attitude toward the military
before showing participants the messages and cues, F(133) = 2.65, p > .05, and the
responses for the previous attitude toward the military before showing participants
the messages and advertising strategies, F(133) = 1.58, p > .05, also demonstrated
the effectiveness of randomization in the experimental condition. Overall, the

outcomes supported the equivalency of the groups.

Manipulation Check

A statistically significant difference was found between military advertising
strategies (F(1, 92) = 2.98, p < .05). Briefly, participants who viewed the image
+ recruitment military ad indicated that the message contained recruitment
information (M = 5.93) more than those viewing the image commercial (M = 5.66).
Similarly, a significant main effect for the cue manipulation was also obtained on
participants’ cue perceptions (F(1, 92) = 3.09, p <.05). Those who viewed extrinsic
cue advertising reported that the message was about the military’s outer values such
as benefits, treatment, insurance, and so on (M = 5.80) more than those viewing the
intrinsic cue (e.g., duty, honor, country, and so on) message (M = 5.47). The results

supported the effectiveness of the research manipulations.

Hypothesis 1

H1 predicted that military advertisements with extrinsic cues would be

evaluated more positively than those with intrinsic cues. This hypothesis was tested

16
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by running separate mixed ANOVAs with cue (2) and strategy (2) between-subjects
factors and message (3) a within-subjects factor on Att and A,,. As a result, there
was a significant main effect for cue on participants’ Att, F(1, 133) =7.18, p < .01,
" ot = -05, such that the mean Att level of extrinsic cue ads (M = 6.33) was higher
than the attention level of intrinsic cue ads (M = 5.90). There was no significant
main effect for strategy on Att (F(1, 133) = 0.07, p = .80, 1° ..
the strategy x cue interaction on attention (F(1, 133) = 0.60, p = .44, ° .. = .004).

part

=.001), nor was

Moreover, there was also a significant main effect for cue on participants’ A,,, F(1,
133) =421, p < .05, i’ st = -03, such that the mean A, of extrinsic cue ads was
more positive (M = 5.03) than the mean A, of intrinsic cue ads (M = 4.58). As
was the case for attention, there was no significant main effect for strategy on A4
(F(1, 133) = 0.00, p = .99, »* ot = -000) nor was there a significant strategy x cue
interaction on A, (F(1,133)=1.12, p = .29, ° part = -008). These results are reported
in Table 2. H1 was supported.

Table 2
Attention and Attitude toward the Military Advertisements

Att Ay Ap
Condition
Extrinsic 6.33(0.75)  5.03(1.21) 5.43(1.23)
Cue
Intrinsic 5.90(1.08)  4.58(1.30) 4.95(1.30)
Image 6.14 (0.83) 4.80(1.33) 5.05(1.36)
Strategy

Image + Recruitment ~ 6.10 (1.06)  4.80 (1.23)  5.33 (1.20)

Note. Standard deviations are given in parentheses.

Hypothesis 2

H2 predicted that military advertisements with extrinsic cues would lead to

17
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more positive attitude toward the military than with intrinsic cues. This was tested
by running a mixed ANOVAs with cue (2) and strategy (2) as between-subjects
factors and message (3) as a within-subjects factor on A,; As expected, results
F(1, 133) = 4.86,
p<.05 1 ot = -04, such that A ; was more positive for extrinsic ads (M = 5.43)

revealed a significant main effect of cue on participants’ A,
than intrinsic ads (M = 4.95). There was no significant main effect for strategy on
A, (F(1,133)=1.60, p = 21, #° = -01) nor was the strategy % cue interaction

significant ( (F(1,133) =124, p = 27, " ... = .009). These results are also reported

part

in Table 2. H2 was supported.

Hypothesis 3

H3 predicted that military advertisements with extrinsic cues would lead to
more enlistment intention than with intrinsic cues. This was tested by running
separate mixed ANOVAs with cue (2) and strategy (2) as between-subjects factors
and message (3) as a within-subjects factor on participants’ enlistment intention
and on enlistment recommendation. There was no significant main effect for cue
on enlistment intension, F(1, 133) = 0.66, p = .42, i’ part = -005, no significant
main effect for strategy on enlistment intention F(1, 133) = 0.23,p = .63, i’ -
=.002, and no significant strategy x cue interaction on enlistment intention (F1,
133)=0.52, p = 47, 7 part = -004. Similarly, there was no significant main effect
for cue on enlistment recommendation, F(1, 133) = 0.001, p = .97, 772 part = -000,
no significant main effect for strategy on enlistment recommendation F(1, 133) =
1.74, p= .19, i° st = -01, and no significant strategy % cue interaction on enlistment
recommendation F(1, 133) =0.15, p =.70, #° part = -001. H3 was not supported.

As noted above, there was no significant main effect for strategy on

respondents’ Att, A,,, A,;, and either intention (to enlist or to recommend).

Therefore, RQ1 was answered in the negative. Further, because no strategy X
cue interaction was significant on any of the dependent variables, RQ2 was also

answered in the negative.
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Discussion

Prior research on cue utilization has demonstrated that cues have been,
and continue to be, important considerations associated with the consumers’
evaluations of persuasive messages. For the military, part of the main purposes
of advertisements is to appeal to people’s attention, and increase the potential
enlistment rate instead of selling products or services. Although numerous studies
have explored the effects of advertising on enlistments, not much research exists
that investigates the attractive components of military advertisements or examines
helpful advertising strategies. This study utilized military advertising strategies and
cue utilization theory to conduct an online experiment while attempting to measure
relative interaction among these factors.

The results of this study suggest that neither image nor image + recruitment
military advertising strategies play an important role in catching audiences’
attention or having the capacity to increase their positive attitude toward the
military. Nonetheless, extrinsic cues do have the potential of doing that. Military
advertisements with extrinsic cues could have important effects on receivers’
attention and attitudes more than with intrinsic cues. Generally, it appears that
extrinsic cue message increased attention, attitude toward the advertisements,
and attitude toward the military. H3 test results, however, did not support the
prediction that extrinsic cues would lead to the increase enlistment intention or
enlistment recommendation. That is, participants’ enlistment intention or propensity
to recommend the service did not depend on the cues to which these messages
have in this study. A possible explanation is that all messages in this study were
print advertisement. Based on Dertouzos and Garber’s (2003) research, the effects
of print advertisements are relatively small compared to video messages in the
beginning, but may increase over the following two months. That may be the
reason why H3 was not supported because print messages require more cognitive
effort than broadcast messages, and they need more time to process.

To sum up, advertisements could be an advantageous promoting tool if they
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are created using proper design employing attractive and effective content. Since
the DoD invests many resources per year on advertising programs in support of
recruiting, how to plan the operative commercial is the big concern. This study
presented a measure of the effects of the military advertisings by applying cue
utilization theory and identified extrinsic cue as a means of appealing to audiences.
Although the results did not clarify the immediate relationship between cue and

intention or recommendation, they could still be viewed as preliminary findings.

Limitation and Future Research

Although this study included two main cues in military advertisements,
investigating the effects of advertisements with various features is needed to
provide a more thorough examination. For example, television advertising involves
more emotional responses; therefore, it may be possible to have more immediate
effects on enlistments than when using print advertisements (Dertouzos & Garber,
2003). In addition, focusing on people who are within enlistment age requirements
is not the only interest. Some researchers also point out that social circles, such as
parents and friends, play an important role in youth enlistment decision making
(Drevs & Muller, 2015; Gibson, Griepentrog, & Marsh, 2007; Legree et al., 2000).
Besides, 2002 DoD Youth Poll also finds that 39 percent of youth ages from 15 to
21 indicate that family is the main source which forms impressions of the military
and 39 percent of youth exhibit that friends and acquaintances are the major sources
(Bailey et al., 2002). Consequently, it’s necessary to deliberate the advertising
effects on those people who may influence younger generations. Lastly, the current
study evaluated the U.S. military advertisement mainly. Therefore, the findings may
not be able to apply to different states and/or countries directly. Future studies may
select different countries and see whether there will be any generalized principles
regarding military message strategies. These perspectives remain as important areas

for future research.
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Development of Chinese People’s

Armed Police Force and Academies
(2013-2022): The Reform Direction of

Modern Armed Police Personnel

Chen Hsin-Y1

PhD, Institute of strategy and international affairs, Tamkang University

Abstract

The missions of Chinese People’s Armed Police Force (PAP) are quite diverse,
and its roles and leaderships are constantly changing and adjusting. In 1982,
it was officially formed and established a dual leadership system under the
control of Central Military Commission (CMC) and State Council, but its task
roles and command system were still complicated. Since Jinping Xi became the
general sectary of the Communist Party of China (CPC) and the chairman of the
Central Military Commission (CMC) at the 18" National Congress, he began
to comprehensively promote “national defense and armed forces reform” and
eventually transferred the PAP to the unified leadership and management of the
CMC, making the deployment and utilization of the CPC’s military force more
flexible. However, the foundation of establishing armed forces lies in talented

personnel, and the PAP academies should cultivate “the trinity of military academy
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educations, force training practices, and military professional instructions,” and
high quality “modern” personnel who can perform “diversified” missions. It
must start with the reform of academies and move toward turning the practical
combat educations and trainings in academies into centers for generating combat

effectiveness to achieve the ultimate goal of modern PAP.

Keyword: Chinese People’s Armed Police Force (PAP), academies of PAP,

Jinping Xi, practical combat educations and trainings.
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The Influence of Authoritarian
Leadership on Trust in Supervisor —

Procedural Justice as the Moderator

Cheng-Wen Wang

Psychological Counseling Officer, Flotilla 146, Navy

Shu-Hua Cheng

Associate Professor, Department of Psychology and Social Work, NDU

Abstract

Previous studies have categorized authoritarian leadership into dominance-
focused and discipline-focused authoritarian leaderships, and verified that if
the dominance-focused authoritarian involving people-controlled behaviors is
eliminated and the discipline-focused authoritarian involving controlling things is
retained, the authoritarian leadership can be more in line with modern values and
exert its effectiveness. In addition to providing evidence for previous research on
authoritarian leadership, this study further integrated the perspective of uncertainty
management theory into the concept of authoritarian leadership and explored the
moderating effect of procedural justice on the relationship between dominance-
focused authoritarian leadership (high uncertainty) and discipline-focused
authoritarian leadership (low uncertainty). This study employed an experimental

design and conducted paper-based tests through purposive sampling to collect data.
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150 cadets were collected in the pre-test stage to check the reliability and validity
of the simulated scenario stories and the scales. 153 recruits from the Army,
Navy, Air Force, and Marine Corps were sampled in the formal testing phase.
The results showed that: 1. there was a positive correlation between dominance-
focused authoritarian leadership and discipline-focused authoritarian leadership. 2.
Supervisor's dominance-focused authoritarian behaviors had a negative influence
on subordinates' trusts in supervisor. 3. Supervisor's discipline-focused authoritarian
behaviors had a positive impact on subordinates' trusts in supervisor. 4. Supervisor's
procedural justice had a positive impact on subordinates' trusts in supervisor. 5.
Procedural justice had a moderating effect on the relationship between authoritarian
leadership and subordinates' trusts in supervisor; furthermore, under the dominance-
focused authoritarian leadership, subordinates in the procedural justisce group

revealed higher trust in supervisor than that in the procedural injustice group.
Keywords: dominance-focused authoritarian leadership, discipline-focused

authoritarian leadership, trust in supervisor, procedural justice,

uncertainty management theory (UMT)

This paper is adapted from Cheng-Wen Wang’s unpublished master's thesis.
Corresponding author: Shu-Hua Cheng; E-mail: hijeng@ms24.hinet.net
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TR L - EREEEAE E R ERIANE] - B AN R A A BHEE AN R R EE B
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BT AT A FERF AR - HEEH RN FEEE AL FEREE
12— T E EAYPEER (Berkup, 2014 ; BREET - 2018) -

EEE AT F 5 4EE (paternalistic leadership)/&# RAVSEE H 2
—((BEMHESE A > 2005) » Hf & 7 =EEERAE © BEf#EEE (authoritarian
leadership) ~ 1= %4%EE (benevolent leadership) k& {217%HE (moral leadership) ° 2%
RAFEE ST ERE T A TEHEIEM " B T8 ) 89k
% IREEELH ik =R ) IR RERY R B (BE 0T~ | EE - 2000) o AN
FEE AR R » Ak & A AR e RE R (B E B o2 = B =0T
ERHEE - 2000) ° i SRR A B E AR RS R AATERE Y L RE » ISR
R[5 2 H G BE (B R T7 ~ BHIE » 2000) » X HELAME - [
EREEEAER LAY R T - (B priEE - DUEESLAEE it g i EEE
BiZEEE N » 2010)  [EBIZE(2009)HI0 T3 B BURE B R R ] DA&E 43 F T 1
il A\ B B 1 2EE (Dominance-focused authoritarian leadership) | &z " #2114
B¢ 2HE (Discipline-focused authoritarian leadership) ; ° F5rH 150 S EL
FHZRRE IR ERERE T /AR - (REIRIETEE S B K S W B B T
R WA LEHVE METE B HERE 2 HEB OEE KR - [EEEEEE
REVEEE - Rt AT BURE G E & 45 B RE S B Y B SH 8 - #5 DA
TR S R B E GRS - BHREH ] R B 50 B & i AR AR e AR
JERIZLHE °

TEEE TN T - bR T IEBREEERFNMEF - e UK
B TAEEBOE KA IEZAEE B AR MBS T R (R R - 2018) -
WEMEIEL > BFAVHREENmEE B AR B K EZATEE ]
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(Uncertainty management theory * UMT)RYERE - SRECHE B 1 L 5 E 55 1] J&

A e I HEE PEE RN E PRI IR - Sorsih ke BRL{E(2013) AU FEsgH - <A
BT ENEETEERUE DL T - 8 fE & 7 208 T A P B BR 2R AT A
fEENE - BRI - W TIERE TR G B IEA - [HREAEE KRR
o HAEH RS « 2LL - ARWFERR 1R RO TS W oy R S R I BT 7R
b o JRANAUMTHERS - BRE SRS S B ) e FEEAE AR 7 A FHYFRET | - 2
o E A ESTET 2 BT TR 2R R A A BRI - TEA TR
HETRIEAY

Al ~ SRR T B FE R

— > JEREEE

FEEE R —EEEH RN ER—5 - F8EE IR R SRR P
&l NS - AEFF eI R RE JTERRE - 35 DUTEE BRI EE T HFERE
i BHAREMER - BZHIERIBRE S ~ PG al R BER IR AR 7 =0 - AN -
TREEE R RSRAL R S —EH AT /3 2 © Silin(1976) 50 Fs BUHE H 5 & —TE R e
R A % Ry — ([ i - 1A ST R B EE(2000) HI 3R E 5 B BURE TS T
o 50 B R AR AR NEAE SO - mT DU RH AR SRE A AR TR (A 7F (8 iz 5 A -
2014) » 2RI - TS B FEER D B R BREEERE AR ERIRYRUR - 15 L0
FeLLUEBNE X R se 5 - R BB EE T EEEGEE  K—
&+ 2010) ~ BEIRRFA(ERKE ~ £ERIF - 2011) K[FAFE LB GERFE - S=
& 2012)BEHIEFEH - S5—J7H - ZEHIMZERs R R H g EE & T
REFRER - HAEREEEHHB A RTREFEHEHEA » 2004) ~ SiEE T
EEITEENEE 2008 5 #5571 » 2012) ~ S0B LIEFE TN » 2008) &8
WHEMZEE - 2014)FEFARBUR - f7E Ll sess F - B EE A
HIsZ B B A —BHASR -

e LL o EBIZN(2009) 0 AER Tk~ g~ B AR EBUSERIFER A
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focused authoritarian leadership)E2 fEH| S /Y " 14/# , (Discipline-focused
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authoritarian leadership) 2K PEET (I Hi2iF A » 2010) - " HHE | HE A TR
NHER » Z B B F B 5 [ A B o 2 iR (EBAETE - Hfg - " i
B, o~ TEHNEIR ) K TEERE ) F=EETFESEBZIEA 0 2010) ©
" SUEEIRIBAEEE A FAS BRI A TE KARFT - BEOKEAE
MEE BT RE - HEHAIEREE S TERRUR S |2 a8 TIFRIaERE
B Hthf g o DRSS, - TESEESK, T HEEE ) FEE
S EznE N 0 2010) o A RN - HEEE B TR iwE R R kR
s 2 EUHBA 5 1 e B E A 2 TEAR R (B Bzn - 2009) o HAIFFE IS E]
EARAA LRGSR - RIS 0 A 2 PR B A B TR R (RN > 2017)
S (RS - 2015) 2B EAHER i B A B8 TOFELB) A7 R (Chen,
2011) R A0 & TAERE R (FRIENE - 2017) 2B IEAHR - 5 & » FEH RIS
HE - RO HE R AR RE S - @ LR R E g H
A TR P e e e R o R T SR A e e S - Rl 7 2R IR T 2 B (B i 2 55
A »2010) °

= BREREHEEETCEE

FE{EFE(trust in supervison)fEH B EEHEENHER I RET » A
HRRE R R R EE R R AR (R 506 0 2008) - HA - EEVREE
BUR PRI B E RN R ERIGES] » Al SRR P ER RS - DIAREY
FAES B Y B L EL R VA2 B (Kanawattanachai & Yoo, 2002; Dirks & Ferrin, 2002;
McAllister, 1995) ° Dirks K Ferrin(2002)f5 H & @ & AR EERHEE TR 2K
Heem H L TE IR - EMEEHRTENEE - e ERT - A
FHET R IERAT - EAHREENEE  HEO - WRERE T
1y - AIEEDUE A SR EEIERE - B - AR EEEE T REVE
TEEENEEHEAF -

HREHE T E BN AR B - RS B e AR (H izn A
2010) - EE R TEEEHCHNE S - FEEERIIFREE - HEREFAER
g AE NG ERMAG TRE - Iy TERACEEE - OREHHE—A
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2000) -+ & ey & A 2 28 R H(E A &=EE - HAHETEZRRN
IFHIHERm(Dirks & Ferrin, 2002) @ KIHE B E @ E R T E 1T RBAYIERIAS
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H1 : FENERAE TR EE N EENEEEE A -

W B SECEL (AR I A HE B [ | EAS Hh BE P B iy TIE MR e - BREHE
S AR RS AT RS - HEH ER RS TIE RS 5 | 3550 8 B TAERIHEE R
(EBiZEEE N - 2010) - BER—FREE A mEN ¥ T RIS - (HEREHIRYE
SR R A RGET BT - g R E ST ERR
NIFRIHERR - DAERAR SRS B EE I EERIIR T - X - EEEREE
2 FERFEIEAERE » W HRH B s PRSI T R (B - 2009 ; [EBiZi%E
A 2 2010) » BEESE T DUHEE H C TSR ERS - BHRER g & A 20y B AR
AN T B B - AR A e P R B EE nIRE N E LRSS - FEIt
o EE R PR B [ A A IR AT - BRI SRR

H2 : FENMN RIS T RE BN L ENEEE IR -

=~ ERFAVHEEGETZEE

B ASFEEMERE - — 2§02 F (formal procedure) » FRFEE(ATIRL
SR P RS S TR R S R E AR AT - R E S EENMREHE
o HEE R A ATESEIE T ¢ R A B/ F(interactional justice) * FE{ER
WHIEREESF - EPEEREFER 8 THTR KR ABERE RN - JRE]
ELIERE | - SBERERZF LT RKWEES - HEETEfEExE A
[ ] B2 B A E(Niehoff & Moorman, 1993) o HfEIRNIRAE B2l i =7 Fite v
I A B R AN RIS - JRIAE R R B2 MR IR Fp S 22 I
=B THIMEMA T AR - A g AR E B THIREE JTH
HIZNSEEHT(Moorman, 1991; Masterson et al., 2000) © NiEFolger 5z Bies(1989)
RIIZE R A2 7 /2 S 22 43 Bl i@ A2 R 9 il =0 (formal ) [T (7] » 10 AL B/ 2 @ FE R Y
Tt AZ (social )] [F]  HLAE &R /N 7 B A2 F 2t I A2 FH Y SRR - B R Rl —
5t T - H2mm AN E I E(Greenberg, 1990b) © [fiMoorman(1991)Ei
Niehoff &z Moorman(1993) U FCHESRE 73 T 12 7 A S EL A B/ - (H2H
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Fir i S Y & Z=2 048 B Bl S SRl ATERR 2SS Nl & (Colquitt & Rodell,
2015) > HIFE P22 (procedural justice) & H | ZUHE 7 (formal procedures)Ei 7.
g /2 (interactional justice) AL o KIIL » AR5 EH 8 EEFRF A
A THMARAERSE ) K T EAHEE ) BENA TR - SRANiehoff &
Moorman(1993)RVEE: » BIFE 5 /A2 H il =02 Fr Bl A 8 A PP R - DAL
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BN BRI EE R EEN - EEEIE AR - 5 AR
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IR R EEIRIASRIENE 8 » HRE 228 TR - K ROERE
HA—ERERY R FEHIE - HHEE A A SR P A B A2 BCE 5E 22 S (Walker et
al., 1979 ; Greenberg, 1990b) ° Sholihin%F A (2011) DA B FA #& BRI HUAS B Fo
A REBREFAEHTEEEEEERNTE - BINGFF 2N HER
INNEHEREEEEREA RN BRGNS - 2002 5 B2 » 2012) -
It - AR e e =

H3 : FENEFAEEHESREER LB E R R -

9~ REfr AR B B A (S T Z R AR R CR
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NHEEN: - FEHESAYER - AT DU A SR E R E MR 2R
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HI SRS B S R B RUEL - BB A SRS & 2 A 2 B & I S (Van
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i PLRERGE R EREEE T E DI O B IHEEY - B EeE
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WESREEE | B T WERGEEEER ) WEMSEREEES T - LAE Bz
(2009)F 1Y T HREGHE BB ER | ETRE - RERE S T 5
PE | QREEH T WERTHE | 107 - HEET18E ¢ FRLikert NETENET 4 0 B
BEESEKFE "IFEAEE, » "THATEE,  "THEREE, - THE
Ay~ TEHaRE) DK TIFRFEE ) o B R8EMRN SRR B R
HEFERIEE - AE o AREMEENIEE RS » 5592 | SN A R {E i
B2 B B WEEEEE - fiEm AR MEREENEERS - LEEEE
B HHIAIZR A &R .47%2.85 » WEF—E % Cronbach’s off3#.90 » 4 EE HE
EEMKZARETR.63%E.81 » NE—24:Cronbach’s afEE .89 -

(&) BRSNS

AW Fe B Niehoff & Moorman(1993) e HHIEFF AV 2 EF » fwfit " &
WEE TR AKEEME ) ~ "EREETEFAAYEREM, ~ T
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TEIEERFE T H - I #FENiehoff &z Moorman(1993)flT 2 fEkH fk /S = R IR
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"REAFEE, » THASAFEE, ~ "THEARE, 0 TEEEE, - TP
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S EMEMAREERZ I HRTIENEEEE e (EHEEQEE -
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(—) SREETE N

R - SRR SRS RS2 0 B0R4.3 - 5HEE150.62 0 1E
B (B A 3 3 R 3 .45 BEHEE R 1.10 » IR A AR E1(151) = 5.86
p < .001 » FEEEE/KUE o W RE R BB A 5 B0R3.81 » SEE R
0.42 » {E MR B AT 0 BR4.42 » BFHEZER0.81 » BTLERARAG Tr(151) =
-5.87 » p <.001 » ZEFHEKYEE - FERFR e B IERHEOSEEEM - 2
A B2 B B B B B S —fH N [F]

1 HREEE W RS ) R LA R E i SR
HEEEEEH  HEREEEREH

THI A8 T (n=175) (n="178)

M SD M SD 1(151) p
HREHE 4.3 0.62 3.45 1.10 5.86 <.001
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AE R B ICEE R R B - IRIBR2ER - EHEMEEEMT - &
RESHE 1 B0 4.3 - fEHEZE 10,62 - W RRSEESF 0 3.81  fEHE =
0.42 » MR MR EN(74) = 8.44 » p < 001 » SEEHE /KM » FR(EEREISEM
7B TR B G R B E RS - RS EEMET - EREEE
8UR3.45 0 FRMEFETS1.10 » WELHESEIT 5 BUR4.42 - FEHEFETS0.81 - FHIK
ARG EH(TT) = -8.85 > p < .001 - ZFEEAZE /KHE » BURTEWBRIEHEM T <
INA] DARAHE 7 L B R R B W B S - (R ] 38 E A S G i A
BEEFUR -

722 BEHE R N RS S o AR AN e E R
BT IV 543
M SD M SD t p

SR =75) 43 062 381 042 844 <00l
HERL(=78) 345 110 442 081  -885 <001

(&) ERFAY

RIBFR3ER » fEN & ERE RSB i B B - (EPRETRE P B
NEEET - R ARERE Y95 80R4.49 - U082 » RFAAKE

FHEE2 5 BU0R3.44 » BEUMEZET50.95 » BN ER AR E1(151) = 7.29 » p <.001 °

E%ﬂv’ﬁﬁ FREFAFENA PR EREFEEER -

<3 IEFUEHI-FE Fp /PN PR i 0 2 SRR A v T R R

INSHIE SR AN 2= |
JHI B BT (n="174) (n=179)

M SD M SD (151) p
SN 4.49 0.82 3.44 0.95 7.29 <.001
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BB TE R S AR (R B 34 - WS DU R A0 A ] B SR S

B 5 g SRR A TE BRI B - KIBERSEUR » AR? = 246 * F(2, 150) =
25.47 > p < .001 » FEEHEIKUE - RSB RS B W B G RE A IR R A i
TSy o ERESEEMRERE SIS = -331 » #(152) = -4.56 » p < .001 » FERAZE /KUE » £
THEEEEHTEETEFEENARTE  MWREERESp = 472
1(152) = 6.50 * p < .001 » JEHE/KYE » BURWEBBAEH FTEEEEFLER
2 o RS R AT B BB B T E N EMEE T A - H1E
HIEFEBLRUE - 55— 71 08 R B & /Y i B R T Ry s HI
EREER AR « F ﬁ%mHl&HZﬁ%@ih °

4  ERESEE R T (ST Ml EH(E BLAHRA (R B 25k
T ETHE FHRA (R BB e
M SD  HREEE MEEE BEREAY FEEE
HEEE 3.8  0.99 -

ELEE 4.12 0.72 247%% i
B 395 1.03 -.023 273%* -

TEEE 411 1.02  -214%%  39Q¥%x 747k -
*p < .05, ¥*p < .01, ***p < .001; n =153

x5 HREEEH B EEH T E E MR TS R R
HE#®™H B SEB § HE R?  AR? F VIF

EHRESEE  _361 079 -331 -4.56%%*
o 256 246 2547%** 1065
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*HEkp <.001,n =153
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(2 ERAVRIFETRER M

WF e o DB s Mk B AR e N SE B EE (B TR 28 - ROBERAR? =
556 0 F(1, 151) = 191.16 » p < .001 » ZEREE/KUE » FRFEFASFRER TR
AR S - FRRE/ SRR SIB = 747 » 1(152) = 13.83 » p < .001 » SEREE /K
% FREFRAEEEFEETEFEENIERTE - THIESE SR -

F6 MFERFAVBHTFEEMMERSITERRER
HI S48 TH B SE B S HE R?  AR? F
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B7E > M E— P RBER AP EREEEHE T EEERHANES B
HHEERH - IAAZESE —HE b " S iy B EEN S ) DK
"EFANAFIEELE ) IS B & S o R R B
B 1 i GRS DU RRR A SRR SR I TR (T — R T BT - DU BRAE
NP HESE B B B S R (S R A RE A TR - #il it &k
WFRT -

KT FBBIERGLHEHE

AT P = YAN 0 S A4 Eﬁﬂlﬁﬁgf{ﬁ
B EEEESH BFAPEESM
n M SD
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HEEE
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'EE \n/}ﬁ_ﬁéﬁﬁ
HEFAL 40 442 0.94
n=153
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K8 INTEEHOITRERREESR

SRR SS df MS F p >
B/ 1 23.42 1 2342 3194 <001 177
AR/ 27.45 1 2745 3743 <001 201
gﬁ;’i}f{;& 17.02 1 17.02 2321  <.001 135
Error 109.26 149 0.73
Total 180.283 152
n=153

WIS » IR TR AMERIF(1,149) =23.21 > p<.001 » 2= .135 > &
BHE KUE » A S B (Cohen, 1988) @ Fe~ ol B Bk A7 2 3 & SR B v 8%
HHET R » HREEEENTE - FRETENER AR MAA S E
o JREMRE A SR UM SR B S B 3 A 2 (5 (R R AR T B A R
I FEHASE IS S5 - IRIB Lt i5 R - o — DB A E R E - A
{TER R -

AT (8 H BT i P A = - BRI 9 DABR (Al 48 SR B BT e
TEM IR 2T "B AV AY , WEET - "5
UEHLNERGHE | W EEENZEN - DIAE " EREEE RN EEE | 15
BT TEFAFEALY ) HEEEENZEN - ZAEREE2 - Bl
FERR CRGA e 2RA05ET7 - TEERANEE9 -
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EFAEANESE
--------------- 03] T ’L}SIZ"ﬁ

450 S e
#Ix 400
B
1%'
&

350

300

%@ﬁgéﬁ. ﬁ%ﬂﬁ'ﬁ?ﬁ@éﬂ

&2 R A PR EE R E (A AR E

RIZED2 - ERBEZ S EE R PR - R RS S R EE(E R
BN MEBRZIEE BN LPE > EEEEREENEEALR
BN B EE - EteEs - B A FERT I EEREIER - feft EMHE
EXNTEEENEAZERE - & LERAEEEE AR FrEREER
N AIRERGR SRR RV AASR 5 55— HH > EfEEZ 2 EE
BN EREEER - BFAPHEERETVEEESERER AR ERE
1177 e JEk S B 28 B R 1 B R > B AR PRI EEF R
AHE N H R FE &S -
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K9 WEENEEEEZEMEENCR S RFEER

A28 SR AR SS df MS F p s
B SH L E N SRR R
FEFAF 0.25 1 0.25 0.34 554 .005
FEFANE 41.56 1 41.56 5693  .000 413
BN SEAA
FERESHELH 42.99 1 4299  58.89  .000 534
1F 4 B sE B4l 0.63 1 0.63 0.86 416 .009
Error 109.26 149 0.73

n=153

RIBRTRE - EEBRZENERZEF LAY - HETEBRNEM-ES
HEF - HETENEEEIIER4.49 - FHEE50.60 5 B BEZEIERZ
EFAY - BETEBR MEREER  HETENEE I8 R4.60 » 71
FZR1.01 » F(1,149) = 0.34 * p = 554 » 2 = .005 * ASEFEE /KU » FoREBLE
BAZEFREFAFRVEN T » TamH T E BN SRR REE - HERE
ENEELREEEER - 5—HH » S BENEEEZEET A
HETEBNRSMEER - HHTENEEFIER2.97 - EER0.80 ; 1£
FFEBREFANAFHBET » METEBRWERESR » HETENEE
EEgE R4 42 - FEHESE0.94 0 F(1,149) = 56.93 » p < .001 » 52 = 413 » EEEE
KHE » R BERZ EFEF A BN T - SR M EEEE N EER
FEEEESNEMEAEEEANTE - RETERERAAERER T - 2B
) e g SRR BRI A E LT

BEAR - [FIERAR IR T KR - B BEZ T E R EHEEHE - H1E
R BN AER - BT EREEEI8R4.49 - BREEZE150.60 5 & HDJE K
Z T EFRRASHEEERS - BETERFBRAAKE  HETENEE
SR EUR2.97 - FEREFE 080 » F(1,149) = 58.89 » p < .001 » #2 = 534 » &
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FEAEKEE BRI BERZE TE BN EREENERE T  HEHRIEF
AFNTFEEETEEZSNEFTAFNTE - it - EHEEEEER
T B B ERR R A - HETEREGEE - F9EH4-1ES
X e

s T EEHBRZ TERAMBRESEER - BTXFEREFBRAFE
[ HE TEREEVFIIER4.60 - FHEER1.01 ; BEEEES LB FERERH
W AR - HTERFBIR AR HE T EEEF 8442
fEHEE 10,94 » F(1,149) = 0.86 * p = 416 * 12 = .009 » FEFAFE /KU » FoREl
& BAZ B R E BN HEEE - N A FE A ERGRI T - HH
TEEERIREHEEE -

fh ~ AR LA

— WU A R

() BREFE RN e L B SR

AW FeAG RS B SR & iy Ry EAE R E B W B H B - mE I EE
FHENR AR - EE 205 A (2010)HIIFsefE SR AHE] - BHREEEB IR A
BV [A] B g0 H 25 (Dominance-focused authoritarian leadership) * &% 2H 25 HI &
A AR =) Y B <525 (Discipline-focused authoritarian leadership) * Kl fy £ %
FIAM ERYZSR - (IR EEH R ERI R g EE N R 2 =T #H
1%+ 2000) © AHFFEAG R R IR R — R - BT E P E AR -
BRVERY B [ 3R EN B st 2 AR P BENETE - HAp W RIBGH B AR BB B <A
BTk MILEEE R EERIEERERE - AT - M2 BRI
HEEA R I - B AR B S B A TAF A2 » K maa st AR KB ST R E - DL
s TR S [ B BB TIERVECEREE - NMEANW REFHBHITE -
R T S RS HET R - (HEDE E R 2B R ARAITTEN R I
AT » AR H OO A R EERIHEE -

BLAN - 5 AT DL g3 Be B8 Rk 43 B9 {5 A B 15 Bk B 73 B9 18 1 2R B &
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(Kanawattanachai & Yoo, 2002 ; Dirks & Ferrin, 2002 ; McAllister, 1995) ° 58
HERIEENS - SHEERH —F2EAMDEEE ST RRE
FHHE— AMORE - fEEERT - B H EERES) ~ AlZEMNE - S FEES
YA - AR Z IR AR - SRS 8 N LRI E Ry far - (H
DUEESTRES A EE IR FIE T - kS HAE T SR SR i IE ML - AHER
RERETE - M EEREEREEIN - FERFEEER - WERGE TS
ot 10 28 w7 DA BH et e 2 AR S Y AR A (T B T B R - 1E I AZ @ AE HH D
BRERCZ B FERRE BB LT - R VIH FERELE o - 5840
R IEERR T EERETIRIEHE ZA - Burke(2007) AU FEtHIEH] - B
REax E BHIERY 7 A fe RAF RV BERE AR E SF - JRREIE T B R EE I EEE -
P M EENEHEEEEREEATBHENGEEREE - 5— | 8§
JEk % 43 BOAE A AN T A 57 L5 8 T A 81 %2 i P (K anawattanachai & Yoo,
2002 ; Dirks & Ferrin, 2002 : McAllister, 1995) - EHEFEAE TIERIN% » Bl
BRI E RN - TEMERAIIERERRE CREER T - & FERETL
HE LN Ol Ry AR AT Ry R B - T B0 R DA 187 B AAS B g Yy
FET R - g BAELH CHEEERRA IR - RIMEE T 5=
IR EE TR T RIS FRIRK < 1 i B S 25 DA L3 1 1 6 52 o ] B AR G T
BNV RAGEESBAIT Ry 1 A I s B R I R AR T R - ME AT RE
AR FENRIFEE TI/RER - MELZTEROHDTIERN - BElEFrE
% HEMHRTT S HIB R T HIEE -

FrRE Rl - EUREE RSB RE B REFENEER T - BiiEEEI IR
AN - FEEREEBAS SR KT BT RER - RERETE
UMM EITT R IRER 8 5 FEB RO BITERESE
HERAHIEE -

(Z) AV DR EEAE SN T EE N A n

AR BN E EH Ry - 128 —FEERY - ARG FHEEZE
DR 0 B8 R ) SRE SR B B KRR N e i 1 = Y IR 8 5 17w ARG 1 B0 JB A e
HY 5 mI B EH AR - WARE TR B HARE T E TR » Bhs SR T RO 17 B
FEFHEBRENECHEE - UK ERF A EREEEEREEERE
RATRE FT A RVFEIRER - #5RER - B A VPHEEFR AL A EEEME
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HENHEEEER T - BEFEFENER  AIREFAVHEBEHE R EER
BERBEEREF ALY - EMERFE(ENEE B RIERE T » HIRE
et B KUE o PLAS SRR FE G - tHELE R UMTHINF S SRARE] -

P A PR EE R Re i M E S BN RE - 2R HEE B E0 8
% HE € JE(Van den Bos & Lind, 2002) ° & {[& §8 B2 2 ANHEE MR m BB RS
GBS — AR RS SR R A T E VRS2 - AL B IRAZ P S 7R
K E IR ER(BLEEFEA - 2014) « & 0B 0] DATE S A E ey SR RS
B EEERAVE - HREEIEEERERHERTT - fHERZ T~ - E{E
BE IR AP AT ERIRTL N » RR N DECGZ B8 A AN E 14 - RIELE RS AN 7R
7 = 2 SRS AR R R LA A e TR RV R RS - A S A (E R A B B2 PR AT
FEAK - HILATED » NemEd ] UEBREF A » BB T MR 1 L <A
HIRET NUEE - H B ARG

FAIE P AP DR ST E R EE A& R s Z R A - BGEHE ] DIEHEE -
¥ B A2 #AHH 3(Leader-member exchange * LMX)EEET o i@ RT3 A FH A% T
AIRFSE » B R HE ARt & R EE B B PG TR PR » BB A B A
ZEHIBAGR - hEtE—E T RREA ) A AR A (REE - BRI -
2012) « IRIBLMXH G - HE 7 BLE( S B (R o B R B T iy A
g - MRARH A IER B TEI RS B E R B2 ~ R R EEREEER
FEEE » 2004) = 2RI » FE5RFH_F5 N H A SERESE L B Y B sEE - AR HLER
PR - B A EmH EFER R A MR ANE] - (HERAEFEAIZ N » #HE
B REAE LN E (R Fp ) R E MR (DU e B I 1T Bl - FERE M e BB B
il HHEZEFWERE - 2RSS T ESHENE LR - S EE
FIEEAEE - B2 A (2010 @ LR seth I8 - & BEREErIE &, -
A DAV RRA-ERERAEE - BRI R CRREER TR [TEIRE (LR S
KRIE A2 - (B L B B T SR AY IR ROR o BRI FE A SLEF AN
[ - M FehE R AT B i IR EC B R EE - A TR A R 2 (a8
HEHE - DESHERENZ2E - EMETEERANE » HEERR
RIEE T RE R BB K & A o 2 -

Pr e LoltAs S - HEEERBIR A EEEEIER - BN E R
B B SRR B R G - R A SERYFR SR i E R - 5 B E SR
THIESB R DI X8 & HIEERE A - AIREREE T B T EHIEE -
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TP E MR T A8  BHRMRFR A PO KR 5 B R AL - DRI LA
AT RCRAEIR » 1A - PRI 8 e RO (8 — (Bl -
2018) - HHEEERMET LR EETBE S 04 FRE - EAH IR Y
HHE -

= EHEHEM

B ER A L —FISE R B AR - e EEA&A IR BRI EE - 1
SLEFIEREER - FERERTAAHDRITER - BAIFRIERE R T =
Ly BHEEMRE  GEHE  LHEHBERETREIEAN - FRTEH
=(EHE BRI » BT RTE R E & £ BEL R L ZhR R - 7Edb
ik - B R AR EAEE - AEEBRAY AR R i e
HYF e - ARBANTFERURE IR - 28 7 i st DA FeR ] AR LR 05 =20 B
J& - RE RN ES HAE MR s S 55 28 me DU s B il (5
EORE RO AERE A AR S T R A REE > QIR DAEA S G E
W - XN BEAEEENEET R ESHE A IS HENERE - DAY
e H R EE AR AHITT B R IE A AR - I 00 R B C i ik £ B9 H
o ISR EERE TR - BLAh - FREZ010) TR IR H - EERIE
BHAE ERTETBYNERRE - NIt 2REAEEEREEIRIEZE
LS AR A% (B (E B sk AC R AV RS b - T 5 A i o 2 SR R
HRELAAT A NS 520 - JRBIDAN B s R T2 VE B - ERER X
SEFHE B NAEEN B - Sl HAS & A -

BeAh - AR TR R B R TR A AR B A A Y EEICR - 55 B R
RN FE A LIAURER - ZEFTFEANQ0NIEH - B FHES & E
E{EE C B R EE @ R o KR & S B M P IEIR R ST AT
BN BEEMHFZIEERENE T - mh T e LEEIEEETE
RBERE FREE CEEBRBRETE -2 il —EE5ELrE
12 - 880 B IR (2009) g H] - fEE FALRE T - B AR E HE il g ey
TEHE - WEEDSRN B Z HEBIAT SR - SE INEE 1 B SR AR B B R i = Bl
BEMBEAAHITIIE - B E LGSR0 - DLEES R E LR — TR
BRI > 2010) - 2L > Nawe O B S EALERE - dogE it
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EL T HOSE R » FEUT B R S B SRR R (L —
3 o [ESEREH— (AR R R & A IR E SR B % - (HEER
% — A5 B L {7 R AR B R S — 33 < PRIt AREEARL b
SR BB ST R TR - FERE R AR A ¢ T AR A T 1
IR - EL R R S A R - B AR T A
ATRITER - SREFa BRI S (TR R B - 12 £
B R E N -

= WFSERRHELR A TR

AHFTRERGRA - NFEZAERE N EZA L EEHREE
FHEEREF - RIS G0 (DR — K REEA L F R
A - [HEL EEBGIN - —EM R A \FHRE) - NVEZH CEIRIRG
& LRI NBRGERESE » B0 HERIT—TEEER - fEHEBEEEE I
e b o HEtp g R HL BT — 7 BB IR - RIEEREEE IR A IR EHAEHE
R (AT (LB LR RS TE T SREEET R S Bt A a6
EHEERTEERNEZEMLE - I > HHRki S ik R EE
HIBE S ATRER LEAE - LA FRIMIIERR - BLL AW st AR HT Ieiy
AL HREEREA - B AV REEGEZFEGRES A RER
figt o (BB FEREFOR G nl w2 — RIS B IR DL - WA R AR TR SR 3
BIRATERRT -

SO - ELBTFTAIRIEL ST TIRET o B GRELE R BT A 0 5 i B
&5 L RAEENBEEERNEEER - I gEd WENIRETREER
VL~ EREEE - 2000) - BEEEHGE LTS - 2R AEEEHEGENE - BN
BT~ BorEERINER - L R MR A B AL R E A ARTE R A O
RE(TRIEE - 2017) - BREEREIS DA AEIERA - AW EDIE NSE At
H5 > HEINLE A B — i RGUEAS LEES R ST e i) A1 i B
IR RN REBSUERIRIRNE - A FRE R N e FE R R E - TR
8 EL Y IA] SR 5L B 1 gy SR A 2 P22 AR PR AN ] - {5 50 T Al e B A4
EH - RAGEREM AL T CARAAEST LR - BIATRIRRSE ~ B S 0B
R BIZ S - RReh EIRHTHIEEAR -
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NEIMREE AN FERIFER o 550 - AW sefeth 2 — KR " HEEE ) #h
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—ERAVRE - FEEE T TR EREET R T BB A RE g K
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B o AL W (E RS SR B I A 2R - (HE A& H RRYEAZ
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Abstract

The political report of the National Congress of the Chinese Communist Party
(CCP) serves as the highest guiding principle for the development of China's
political, economic, military, diplomatic, and cross-strait policies. It also reflects the
thoughts and viewpoints of CCP leaders and, more importantly, may influence their
historical positioning. This article first reviews the development of the National
Congress, political reports, and changes in Taiwan policies. It then employs the
"CORPRO" method to analyze the content of the 14th to 20th Political Reports,
aiming to understand whether there were major changes in overall policies and
Taiwan-related issues and to examine the considerations of policy formulation.

The study found that in terms of overall policy, after more than 40 years of reform,
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with the enhancement of China's national strength and global status, the focus of
the "economic development (construction)" policy has gradually been replaced by
"security." Regarding Taiwan policy, on the premise of adhering to the "One China
Principle" and achieving the goal of "peaceful reunification," the three CCP leaders
have put forward new propositions on Taiwan policy based on the foundation laid
by their predecessors. The CCP employs tactics such as the use of hostile language
in political reports or engaging in actual military exercises to establish a potential
adversary stance, aiming to fulfill national interests and stabilize internal unrest.

There are indeed considerations and factors at play in its Taiwan policy.
Keywords: National Congress, Taiwan policy, political report, One China

Principle
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Abstract

This research, from the victim perspective, explored an interpersonal process
in which how hurt feelings repair intimate relationships via perpetrator
communication and to examine how perceived intentionality and relationship
satisfaction simultaneously moderate this interpersonal process. Perpetrators’

communication strategies are categorized into active communication (relational
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repair tactics and integrative communication) and passive communication (loyalty).
The data, by using an online survey, were collected from 507 individuals recruited
from Amazon Mechanical Turk. The results indicated that relationship satisfaction
significantly moderated the indirect effects of hurt on relationship outcomes via
relational repair tactics and integrative communication. More specifically, when
relationship satisfaction was high and perceived intentionality was from middle to
high, hurt motivated perpetrators to adopt relational repair tactics, which in turn led
to positive relationship consequences. When relationship satisfaction was high and
perceived intentionality was low, victims’ hurt prompted perpetrators to engage in
integrative communication, which in turn generated more positive and less negative
relationship consequences. In general, these findings implicate that relationship
satisfaction is a crucial relational factor that can influence the interpersonal process
in which how hurt feelings repair intimate relationships via perpetrators’ active
communication, that active communication elicited by hurt is more conducive to
relationship repair than passive communication, and that the selection of active

communication varies in the degree of perceived intentionality.
Keywords: Hurt feelings, perpetrator communication, repair strategy,

relationship satisfaction, relational outcomes

Corresponding author: Mao-Chia Sun; E-mail: mcsndu@gmail.com

138



PRI

itk

=, B
AN LI

Z G (hurt feelings) 2 —{E%F FIAFHZFR (intimate relationships)
1y EHEE - ZIEREEZ ZEFEEREE — T ZE2 2 A EH R ERERE
FE A2 H S AT TEEARYRL E (Leary, Springer, Negel, Ansell, & Evans, 1998)
ol e 2 I H S G W MO EE 177 B (relational transgression)1T By(Leary et
al., 1998; Vangelisti, 2001; Vangelisti & Young, 2000)  FHJA 2 15 RAS H e H 1
B ER A ENFIRARE L B - BRSO R 2 GRS (5
RS54 1 5E 7T Ry (destructive communication) * DA AN{AE R ECE RIS E @
Feeney, 2004; Malachowski & Frisby, 2015; Vangelisti & Young, 2000; Zhang &
Stafford, 2009) - &AL » (H3Z GRE AR RIVFER I E 2R 2 MR
MEERLEFR T - oG T E LS IE A A BERE » S AR
fA(Bachman & Guerrero, 2006a, 2006b; Lemay, Overall, & Clark, 2012) °

T NFPRBARAEIE R A 2 2 5 R AT i /F — T B £2 7515 (relational
indicator) * BE# SCML HY A5 T AU AHER AR RE - I P B2 B 7 7 B 20 & A AV RS
[fi#E(Leary & Springer, 2001; Vangelisti, 2009) « “NMEAL » 525 B IR FE B
MEEAZ G — 7 (1R 2 58 e EEF M ERIRE KSR - [ - 215
R RE [ (5 FAEE 15 B — 7 (1R T8 5 N 38 B 215 & H & ARG I G4
(commitment) BB f A G L AP RIEL L - TS [ RRREBERE
1T Fs(Lemay et al., 2012) » HIELFIH] - FEZGFAFHI AR A B F - Z B RGAE
LESHERREA IEHAE - 5 A B HNEETT Ry(perpetrator communication)
ys=a |5 NIV 7 =0 24PN

[EIEESCRRER IR (G A FH BRI RS AR EXGELF - BA
H R SRS P BE R A 335 (W Dunleavy & Dougherty, 2013; Dunleavy, Goodboy,
Booth-Butterfield, Sidelinger, & Banfield, 2009) {5 A & 1#:38 SR E& A A= HERTT
Ry alRE ARG B eI B fA(W Ferrara & Levine, 2009; Hannon, Rusbult, Finkel,
& Kamashiro, 2010; Lemay et al., 2012) » DURAE A ZEZERA  [ERE)EUE R R
Z(EHEM - BIRLE)EHE A B R R IR 22 Knight, 2018; Martinez-
Diaz et al., 2021; Riek, Luna, & Schnabelrauch, 2014) - 2X[f » H i 52 {5 B
AR5 | 3% 55 N 72 i e TR 0 3 171 2 B2 B PR SR I FE (0 15 2 BRI - iR S

139



AT Z G RETR R R EE &

15 N\ T SR g v B B B R T 1A B ) (i T R Y EE R o R =
R Z IRk ~ 15 N\ 3 T E SR e Bl (At SR = Z R BRI AR H @ e i
FC(41Exline, Root, Yadavalli, Martin, & Fisher, 2011; Knight, 2018; Vangelisti &
Hampel, 2010)f&H » SRR E 1 5 bR (R = B 55 AR 6 2 GRS A i
TR EERARE - KIL - fenR gk =2 BIEE AR FRET - AL EE SR R
BEMBE AR E M LRI E - B8 - BN ECEFZE 250 3 B
B R EER T AT E - i seas R 5 2 2 B A w KB B A (self-serving
bias)HJi 2 (Feeney & Hill, 2006) © Ryl o0 (55 A 5 = (e H i m SR g B9 % i -
DA ARAS E -1 B EE % (Cameron, Ross, & Holmes, 2002; Hannon et al., 2010;
Kearns & Fincham, 2005) » ASCRHE <2 15 B A4 A ki (5 A\ & 08 TR g -
I R E B AR A2 G H & (R 5 N BRI IEAEE - e G NEH
TE[A] R RIS @R - 25 H e DI B R IR e 2R d i o o ERiR Bl - Ry
SALE RN TR Z R AR 2 G R AN (A28 5\ 2 s TR 2R B 1R
BRI AR A ERERE - DU R RS E M4 A B 07 2 5w i (R R Al 52
B N AEDERR - DL AR TR IE D T 32 (5 R RE B B (R AR IR H A5

_
=

Al ~ SRR

— > BUERA R RS2 B R H T RE

2GR 2R B R BIR 2 (relational devaluation) » EH[ » EIE
— FEBFHAEH BN EREE AZSEH AT TEPINIRZE (Leary et al.,
1998) » BB HAEEE T EE 177 S (relational transgression)(Vangelisti, 2001;
Vangelisti & Young, 2000) - HREERRE HHE FRE BE HEHE A
WKHERYRAE - P2 (G B R AR L A ERAE - BBERRIEN T -
FR 3R Y L1 Rk e gz B — [ 1 A8 PR OB 5 I YL 32 (Feeney, 2009; Lemay et al.,
2012) « Bt - HZGEME - ZEREENMER THFHAERBRIERE -
i B A A S B R B AR 5K S B % (Lemay et al., 2012; Sanford, 2007)
MmEABEEHCOHTT RE R AR OHEZGR - B RE R EHEE

140



i

PRI

o

5]

HOEEA -+ [F]IE H 2E AE PR (guilt) » domm sl DA TR m isE g SOR B 15 Bl A
IR A (Baumeister, Stillwell, & Heatherton, 1994; Griffin et al., 2016; Lemay et
al., 2012) « K[ - Z G RV ERER G A\ & B EIEFTmgEas - 248
ZEBERIRSETR K - I HREEE EREHTE Ry - KA Z (G E IR -

ZEREE ARG AR RS > 8 HREENK —ERENEGS
(MacDonald, 2009; Zhang & Stafford, 2009) » {E{¢BERHEREIITIEERE -
215 AN wT i s AMTER A4 BB B ARIF 2~ B e BB 7 Key — 5 i
(Vangelisti, 2009) » 7 @& FE R 252 <2 (5 Jjk AT e S e T e AR TR MY A BR A
@12 - DMEAER AN EZ G EEE RGPS EGE - BRI reE R
N o R+ ZGEEES B AR BERIIE - TEIGRR AT G ELF
A REGRE DR RS T 2GET A8 - RBEEsE Rl - (BB
el fEHAER Z G —EEENRERNZE - E2GEHFRER - HHEAN
FRBRRZGH AR EH OISR EME G - A5 EEZ G EIIH
i s tHEOME 55 A E B E R H C R E SRS - AR AR EE
1 L I RE £A(Dunleavy & Dougherty, 2013; Dunleavy et al., 2009; Hannon et al.,
2010)  FHILATH] - 5 N B R E SRS & o B2 (58 L RIMCE R RH =R - o
T 50 B8 5 B (R 2 A AN RIS 2R

o B NE T ORI B (R R

VS P PO 2R T B 29 32 2 /5 =(Dindia, 2003) © £ ABEZ {51+
% BABNRAE A E B A A HREERER e EEENY
2o RSO - BAETEZ GRS B0 A R A SRS K Sl A
ELZ G EWIRELE - BIA0 : BERE - TEIR - SR e~ RER - R - SR RORK
& RA1E % % (Dunleavy et al., 2009; Knight, 2018; Martinez-Diaz et al., 2021) ° &

i ORESAE AR BE S - (ARG I - KRBT TR R TE ) S
WOREAEAY o TR EE RS | A EER R G N B R AGAE MEE R

T EERIZGE RN I DABGR AR DR E TR IR - G e e (o] B 52 158
ZEIRIRRE - T T VR A R Y R R B R A AE A
SEE 2 GE BURIBTE R G E - I B BRI 5E T H K am it
Bk TR ] -
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15 N\ VR SRS Y e T A o R 1 B £ o R ) T v

RIBSCEREIR - T AR RN, DUBER - BIET R SRR
(integrative communication) S5l B - TiEK |, ZENEANEZES
FEEANBEEEE - 1 T BETR , FERBDEZGENEGF L EE
& EE Z4E (Hannon et al., 2010; Knight, 2018; Martinez-Diaz et al., 2021) °
Rt - —ELEEIEiaH - (5 AN B EREGE thE B R IR MER e B R 25
FHHYIEA [P E - tHEE M S e RIRE R « B0 © Knight(2018)82 3 » &
5 NETEZ 15 F 28 4 1% (8T B #1123 (apology/concession) B 27 /43 2% 14
(appeasement/positivity) IR RIS - A ZEE 2 GHEIIEEY - Knightfs
- G ANBEEEREEZEGERNERE - HEZEEENRRAEEIFKES
EHTRIBI T - FEAPRAERGRERFEEER 5 e/ 2 s IR
B2 E 15 N B RETNZAHE R Z {5 HZEAIEM [ - Hannon et al.(2010)
i AR E SRS (R B P BB T R A AR R - E BT
TR MERTEBZFERERE - ZEae A i IE M R S TR -
Kleine(202 )IF 72 AT BN S S ARYER A ~ 8 [n] i Rk B fRas S i i -
B ANBEFSEEI L1 - RAENTRE R SO RS R RE R G B e 72 B IR
RETHERF D ERVE AR - HILE R ERCRI R BRI B 1R (F R B e
B2 EHBIIEA[EFE -

BLEWABEE T RERENERZ - "BahEE, EERGAEES
HENZGEREEMZZE AR - SEZEE AR E R S - 3%
i R B G - I E (Bachman & Guerrero, 2006a; Kleine, 2021) ° Kleine(2021) 52
Bachman & Guerrero(2006a)FifF5E & #23H » fE2 G ELEF » A RIREST ¥ B
T8 A 5% B3 (direct communication) & B (R IE1E B3R H — (i 8 R ER AT
ME R GE TG R HRENESR - BN EES
RETHRAREREELINE - H - HEIEE RGBS EE tE = 5
BB R G _E P E BRI R E(Bachman & Guerrero, 2008) © fEE -
Bachman & Guerrero(2006a)f@iii 52 {5 # £ 52 {5 E - B FETT R RF 32 3R - <215
FAEBRHGA BB EHCER R - & m DU & MR SRR Y 5 =k [l
T2 & MRt ] B TR G - 08 B R B S R E RS T E T e E R B R
REFHES HRVEE ~ BER SRR - fEHOERE T - (5 A B R TRER 25
EROEE KIFEY » frd Lot - (5 AN B B2 53§ EUE RIE e G AT R ETT
FEoTHNEEIE Gm - A AR EE T RAMRAY S -
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FA - — TR 2 G E BB R 2K T G N R RIS A R -
Martinez-Diaz et al.(2021)53 4715 A\ & 553K <2 157 IR ER @ TR I I 8 30 - 18
BEHK  (B18 1T Fy(restorative action) ~ E[E R 1217 Fs(relational caring behavior)
R TR (diverting strategy) T PUTE SRS H » (EHERELBETT REREA R
R~ GEREG NGB - HEGABZAE RZWIEN T - 5 FERK K
EBET RHE RSN GBS Z 5 EHIHE © Ferrara & Levine(2009)7EMFFE3E
SRR (73 PR ZE A A B TR IS A B Pt 2R - B 3RAEE AN 0 BB B — A9
RIS CERR ~ AREESCE B E R RS B RN - RIMEE A SO A R B £
MERT - (HEEAIE = (EiEE TR IS 1% - AIREREE THIHIR (RAETRT - RIL » Ferrara &
LevinefgH » DAsZ {578 BEE J7 Rk I R 258 (7] F 1 588 TR I S0 Al PR e B2 RE A LA Y
BUR o (RS —(EBRRT 215 R AN AT 52 88 N PR E R Bl (R SR AU ZEH » Lemay
FEANQ012)F I Z G R ATE 5 AN B U s R E sk g~ G - mEE=
GEMEGAN BRI TBIE R E - (5 G W E e MR e 4 2 48 1E 1 BA (R A
R o [ » Morse & Metts(2011)EYIFFTAG SR HEAR » R EMBE Y #E
B AAE R EEEE R - AR EE RGN - 52 0 E2E5E
A % - G A A AR R RIS ge B2 (5 A BV R A [al E - M)
REEEIZGHRIRA R -

TIEERAEERRS | EEDIWE  BREEA LR RT - T EEE ) (REREA
FREREAEEEE - HREBEH T RESETEE 0 T B
B N2 G e RS TSR o T AR AR AR H OB e
FREZAG BRI R E 7 58 SRS 5 5 (Kleine, 2021; Knight, 2018) ©
TRV R B S TR NS R 1 - Pt DLGE SE SR M R (e IR B 5 Y R AL BRI R
HIRAPRAG R - T E - — Ll s R PIAIAS R - #1240 ¢ Dunleavy %
AN QRO TEFERT 5 N\ & B 18 TRl Bl {5 35 R FHUE (hurtful messages).< [HHY B %
FFE%3E - BisE (justification) » 7572 (denial) Kk Ek (silence) & 15 A & & 5 A
H =T E RS - AR 5 A &R R e BRI 2= AR - EEE
BB W EI RS E RS - SRR N E B T A E R A RS T - iR
Knight(2018)AIWFF% » (5 A\ B EMCE MG T HARAITT Rl - 58 & £7 F ki
/75 ER (avoidance/silence) R HRME - FHAA L DRI i 15 AR B T RE I 49 0 5 2k 1Y
HERSEHIERE - G AB N E S EEZEGE IR - Kleine(2021) 53 AT E B EK
ENEEFEREE R - e RER - A EMER BRI E A E
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T2 GRS R R BE P
15 N\ VR SRS Y e T A o R 1 B £ o R ) T v

A B EREASRY - A E R BB A R (H EEET BEEH R EH
+ o fHEMER - TEZGEFREES - GG AE A R R - Mk
HOEM2ZGH R EEAIig S - BRI o & B e E I RLE IR
%E\ °

s B A Rl s SR O i T AR+ R A 28 8 SR M B i e T L YE AR
ANEE RIS KRG o (HAEE—FERAHRYE » 2K HiFerrara & Levine(2009)HY
fFFERm - (EEBEH — R B E R e R L E BRSNS EEE
B - [HEG M RE RIS M H L - AlgEHRRNE REEE - EE
sRIRAT{E Lemay et al.(2012)AIRFFEAE RIEISEREE - (5 N\ B RV i EEETE
TR0 T T o G SR (PR B IR P RO B O B B AR S 15 B AR ] ) - b A e M i
EOERR  ARGRIGE M BRTT R E LT E MR A R RS o LRI EA %
TCH AR R Z R TR S R L B — Y SR BE R IS A PR AL BRI B (R B -
i R - FEMELEE RIS B e 5 A\ BB EIEIE R MRAVEZERE - 2
fi A E SR I S B R CE I RCR A2 E AR -

MRIME L » IERERRT - FZEEEES NMET 2 E M AEENTT
R T HEA B EEZE 2 E BRI EE FRE 505 5m H g e i A R B B -
HET GE R LU RR R (Baker, McNulty, & Overall, 2014) ° [E]f5HE » #2522 {5 R
ARG AE T E B0 E M SRR E 25 E S RE IR RE B 7R 3K - #um
JFE R B AR A Bl R B B T R 2K ] <2 155 (Lemay et al., 2012; Sanford,
2007)  KIBRTIRAYSCRRERET AT A/ - TEZ BB AR - B2 GRS 3
15 N F PR A M B s o+ MR T S B B PR G R e B - 2 (5 Rk
AR R E A IR AR -

=~ G R AN S B B RN 32

15 N\ i SRS R R 2 58 R R EEEE A R B IREE E A
ARG o AHRIISE(Exline et al., 2011; Knight, 2018; Vangelisti & Hampel,
2010)FEH - B A FERN (R RN B 1) AT 5 A 38 (Bl P i = ) o 2 B A2 15 Rk
A N i SRS 2 R RO B 0% A S i L i {1 A S8 20 v 52 88 =2 155 TRk A
(] 325 508 155 N & T TR IS S Bl PR B R Y N IR AL BE A - fE(E NGB ARy &
FiE > BAEEERENERE REG A EEEERENEMAE - RE
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Knight(2018)HIHIZE » RAIE B MEAG A\ & EE AT RE I - EGAE
Ry H OB A EGFH A EAE R - & A5 E#AREEE R
P EGNE RS R Z IR - Il i A 5% A 8 A BRI TR Leunissen,
De Cremer, Reinders Folmer, & van Dijke(2013){¢ 215 #& A5 A& /9 7 HIEIES
KT R FNEE EADER MBI GR - SRR - £ BEFEGAHE
HERZWENT » ZEHGREERMENAZESEABHER - EB5
ANBARBEERZGEER 50t fEZGBEEREAB /ISR E
R GG REIAKME A Z 578w K - B A e SRS
REEEMERREMA T ZR - R A - BREE S B8 AN E
e BEE PR EUE FI R BA R ER R @RS - 2 AR E R ERRE - FA
ey (U ) {5 P R R R s 5 oR S

EIFHE AR ETTE - Z5F 3 AR B FR i = s R R (s
1532 15 5 (B RE FH 1 T O B AIBA (R AS R R & - B £ 82 - R
FE— I Bk B TR [ B BA £ - A8 5 Bl & B LIl i 2 3 7 BY 5 K (Clark,
Armentano, Boothby, & Hirsch, 2017) » &R = E & B n S 25 E R0
fE SR A REFRYRBRATR D - 2G50 E G e Ly A& B EE G
FHIT Ry - AT FE = R R 5 A\ B HI1T Fs(Kearns & Fincham, 2005) © [l
M TER) —LERF St A A AR R - 40« Exline® A (2011)3 3R - 1ERIERA R
BB EITEDL T - B AEBEAERIYEIR TR » MFerrara & Levine(2009)
thig - WEEEBRZ T HHNIREER G B & TR 2 A E RIS CEk ~ R
i ARIERL - AGEIGE - EBETE) o S HEDAMeE M A E S A E =K
JFERTT R IR FE R - Riek % A(2014)3 3R - G A B HRIEHIREREEHEE
TR A= R FERIT Ry (A0 < SERK ~ FOAE ~ S 0E Ry ~ AGREEER - fRREEEE) -
ZEGEMFRER - B NERRIER R GER S - Bod 50 2 E TR IS 2=k
FEHRIEE © YN © Meyer & Rothenberg(2004)¥ €5 A1ERR H S A% A
AR AT B SR RIS 8 3 - B R B (S 1E SRS Y 5 Bl M » E3REE
HHLE I 2 B AR BB G  (intimacy) » FREE T BUE (AR ERR 0 [FIRE R
AN (o FH e ER Y DRI <

FRAZATE SORRIRET (5 A il o ] W o Ry RE AR (B (R B 1R TR~ B
TR E)FIH MR AN R RIS G ER)  (E2EBOHELER - ZEEREN
2GRk |85 N & DR M B i 5 R 2 [ =2 157 » e m] e A= 1E THI B 4%
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HeI 2 BRETRERRMEE 2 E
15 N\ T TR O P o €0 R R R 1 B ) (e S R O B R BT o o R
Ao > (B PREH M R R O X > RIBR Shs A R fRAs R - 215
BT 52 3 R A PR RTT i e 28 e DR S 2 i =2 B Bl (R N R L BB fE rT RE S
R FTE B MERIB R SRR B A Fr =5 - NEkieH Mo EGER
(Bl + B e T ] 5o 0 T 2 153 RS e o e 2 18 58 R e (B
TRIEERIEHa » B & TR ERH 1b) 5z 8 50 SRS (5 B i
BIVES-Z- Naia) SN tE QENG ek )b
(B2« B e T ] 5o B 0 T 2 153 RS e o e 2 18 58 R et (B
TRIEMETRIEH2a » B & TEERH2D) K JH 8 5m SRS (5 BA S i
H2o) A B R R (A R 2 AR A BN AR -

BEEMSH  WEER 15 A MRS T
BE R
IR e =
] TRk
/
/
/
e BAME
\
\\:
e TR
BRI

=) RS

— > BRI RE IR

AR AR R HATEEEE =MHLLE - BRI NREREE=4
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BB R AL R - ARSCER AR S i ST E R L - FEi#Amazon
Mechanical Turk(MTurk) 5 FEZE 0 185 A _EHYZR HLE o {KHHPeer, Vosgerau,
& Acquisti(2014)F1Sheehan(2017)H)7E S - 2 Bl FH A 100X DL - HiE
ERP R (approval rate)iE95%LL M Turk 5 % - AlE Ht RIF RIS E RN
H o AR E(E R 2 B S8 2 R - RIS AR R20179:8 H » 2EUK
KA EEREETS83AL » MIFR46 M AR TE AN EE T K30 ARSI RIEE# -
HREEAGTTES07AL - 15 2 BT 58 MG 1% B 150,52 To A -

fE 58 N A e B A A 1%+ A0 Qualtricsd B H B iAG T
feidl - ZalEEAMBRMEEH AR - BREENERES - fERIE2HHE
% R E ARSI (R IERE A ~ 2R ~ RIS~ Fil ~ %
T BRIEE) o STEBUEE R - B IH Vangelisti & Young(2000)#1Zhang &
Stafford(2009) I FEHET T Z G RAIEITEAE T « Zad BB KR — Tt s
s G EHE R AR L E B - R alEE e L= 340
BEEER - AREFERIEESE SR EEEREHFEANE - DUEGERAR
JiEtt s e s FR ) BB Rl ZE B DEDU R SRR ()R A G < 5
HIEEEND » RRIESZEFREE 2B 2 HHENRERE - fEE4FE
BVERG R % - 2Rl B HFEE 2GS - B - B BMEAEEE
RS K BTG R FE T o Rl R PR (order effect) Y22 - EFRETHIIE
FriRbErk =Y - ERIEE SRR - ZEEEREANETRER -

o AR

()25

R EFR$E5 [ Vangelisti & Young(2000)H)Z G R EF @ HI &5 EHE A
G AN GhRE MK ENE 2 GHUEE » DLEBEERER NE - HERE -
"EHEEELEREERZE? ,  BIEEEE T A EREEZ ()~
BIEEDEEZE((7) ) TENGET [ T IREmIINEREE ? o 0 BIEE
ERy " — R AR ENR ()~ R ETRE RS (7)) o EEINE R
¥ 0 S EE R E Z (M = 5.85, SD = 1.17, Fspumantrown = -87) °
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HeI 2 BRETRERRMEE 2 E
15 N\ T TR O P o €0 R R R 1 B ) (e S R O B R BT o o R

(BN

KEFKZF Bachman & Guerrero(2006b) R M E SR » WARIFIERE
KINCAME R - 18258 /A e HAG A B BRI SRS fO A - fLER
5 =(EHSE - HL5H19%E ¢ 1. " BREESENS , AEEREEA R - () fth/athER
FZEBHIRE )M/ B G S INFRIUERE  (3) /it Fe =35 B
(4) fth/fth B Z RIS BT & B — il 5 22 Bl — ERyRED ~ (5)fth/fth 1 5 26 F R BR
AR E—#E ~ (6)ft/ it FRiE Y ~ (7) Mt/ dth 4t/ 2l 2 BT T Foslif 5 2. T &
EEEE  HTEREER R - )M/ BRI EI & IR ETE ~ )t/
fthEk T ERAMBIBAGR ~ Q) /ARl E PRI A e SR  (4)fth/fth A P R
/et YRR ~ (5)fth/ b ER IR S /it 7 (5 BB ~ (6) /it s T —LL T RE
FEPIMIEE - (Dt ESEFFHE AT BIRHIEERM 5 3. " EEREE
P A EREIER A - (DS T — 8 » HEREG T - )t/ 05
FFEBEGUFER - Q) M/ HEFEEFE - (4) M/t E /i - EE
T (5) M/ A EEE T DU K - EIZEED R R E G5
e TIEEAFEEQ) ) £ TIFEFEE®) . - SEEEEES B
S EEE R A P R HL A B =) B R L SRS (R R B E SRS « M =
3.57, 8D =1.54, a= .90 ; BEVEERE : M=4.15, 5D =1.60, o = .92; EFBLFH i :
M=420,SD=151,a=.90) -

()RR FRRG R

AREFTES [Lemay FAQOI)MIBHFRIGRESR - RKNEZGEIFHZH
BRI ERGZZE - WERBRIMEEEHELR - L1010 1 T IR R
sk o R (DIREMEERMAOBE R T ) ft/dt 3 IIE = R ATHIRE 67
T Ot/ RS EEIIE R RAMTRIBGR T (HiREEZRE - RAMTRIR RS
EANRRE ~ (S)BAM/ALEL ~ (O)REL T HCH—ETER » (ISR TE
fill/ it BB R R B IEFRIA 5 2. T AEIBGRAER ) FEIURE - (DAt E AN
MBI T~ QFWEANEFEMAIBER T~ Q) /At 5215 T 5 A T3 A
HIRATR T~ (HFEREAGER - TRMIBIBHGRZ 2] T (BF - MIEEEICERE LA
Aty € TIREARIEQ) ) £ TIFERET) ) - FEREEAYEES B ik
S IR R GRS SR AT 0 BB S R A L R R B B S T - SR AR
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SR BB S AR A 2 TRV R B 5 2= (R TR IRAS SR © M = 4.09, SD =
1.23, 0= .84 ; BHIFAMER : M=3.06,SD=1.48,0=.82)

(PY) Rl i e

AR 2 Vangelisti, Young, Carpenter-Theune, & Alexander(2005)f5 Y[R
RimEEER  KNEZHAEH LEZRRAEHE - hERHREHERL
"EESE ) R A A ER RN E - DLEEREE A R T
2 H108E - (HEBR—WE » Q)7tiad E)—< NHER(RAE)
) HTERI— AR (S AIRE) ~ (Z2RERI—FREHY ~ (5)EEE B — R E M)
KIS [AIRE) ~ (6) B E = B — BN R EHI (A ~ (1) N Efa R —
fa PR BLRIFAY—H ~ (8)REA—R AR ~ (9)HEHZH—EFRHY ~ (10)EE
H—Z2\EEN(AE) s " EEREE ) Tl ol E S 5 R R e
BEE - H—F - TIFERNREIFERE, - "RIESE ) AT —EE
AR SEY(M = 5.03, SD = 1.20, o = .89) » FHEE M HLBEGHE T | BHIEWM = 5.18,
SD = 1.5)EINACEE 8 - RS 77 B m U2 5 3 oin B B BT RV B IS B 12
=90,M=5.11,SD=1.32)

(7" Spearman-Brown
(L)

AREFIET [Young & Bippus(200)HYEHIE R &R - KHEZHAE
HAHEZBEANRRE - KEFRE=(EEHEHRK © ()t E s PR
215~ )t/ MR R Z G REER « G/ NS E B EEIZ H(R
Fe) o [EEEEDIER R E GGy - i€ TIEEARIEQ) ) £ TIEERE
(7)1 - FrEREEIMER Y pEEREZAEGR R E A ELES AR
JERR S (M =4.24,SD =177, .= .85) °

>

(N REEIH

FREEAEEN - i R - AEEE - BEE  BUBEE - TR
[ -
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HeI 2 BRETRERRMEE 2 E
15 N\ T TR O P o €0 R R R 1 B ) (e S R O B R BT o o R

B~ ZOR T

— > BN

S0T(LIRAE 1476 B (29%) ~ 36007 2214 (71%) » SFHIERES F535.405%
(SD = 11.07) » FHHH 195K FN745% « AL R H N(77.1%) ~ HR53 515
JEB R A(7.7%) ~ 7L T HEE A(7.3%) ~ i B A4.3%) © DU HALfE R
(3.6%) ° EIEHER HIH - Ci5247(7(48.7%) ~ ELaT1E82(17(16.2%) ~ 1780 H#Y
FE(35.1%) 5 RZAEIFREE3ME H 252,791 % > SEIAER £ 8.154E(SD
=8.41) ¢

=~ BETERE (R
T o TR AT SE R RV AE R B - YRGB RT - Akl 2

RIS EIH Z [E]HYPearson TEZFRRH - HTAG SR « A1EIGR ~ G E(F5%
RSN ~ DUSC A S8 T 73 I B AR 7 R e B IR B HIAERA R (A2
1) i EEFRER GRS RN AR 2 GE RSB RIS N R 2
o HIWE TR TR - i AR TR AT A B T (R R I e 3 -

HR - BARRERIAEIEEIG NELH BRI R BRSO 255t
SIHR SR IR A EE R - MR IR € SR e
H o A2 2B TR (M = 5.92, SD = 1.20)8EZ S B 1E(M = 5.68, SD =
1.09) » #(505) =-2.10, p =.036,d =-0.21 ; FHME(M =4.26, SD = 1.17) L2 EM =
4.03, SD = 1.24) 5 {tH 7] JRk 8L 1[I B A 5 » 1(505) = 1.97, p=.050,d =0.19 ;
BME(M = 3.30, SD = 1.44) L2z (M = 2.97, SD = 1.48) 58 {tH[) B A1 # & T RS
FEE > #(505) = 2.31, p = .021, d = 0.23 = FHIL AT » <2 (5 RCFIIE H & & T B 1R
T AR A AT 2222 BORFIE I A JE S8 T

BUIBEEA G - AR R A RS ITRRER - BB AWM
= 6.02, SD = 1.13)BHE LR E Y23 (M = 5.70, SD = 1.16) E & 5 JfkF
5 F(2,504)=4.70, p=.009, 7’ = .018 ; EMIEHIZHEWM =4.47,SD = 1.78)5
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itk

EZIRE T2 E M =3.98, SD = 1.T)EES DB HAEEELAES A - FQ,
504) = 4.29, p = .014, W’ = 017 : EFTIEAIZHEM = 548, SD = LINEELL
A HI(M = 4.96, SD = 1.28)FIELHS(M = 5.09, SD = 1.39)A )75 5 a5 H
HEBRRERE © Welch’s F(2, 237.95) = 5.69, p = .004, n* = .017 ; "
(M =3.82, SD = 1.3NHIEETHWM = 3.79, SD = 137z il FEEE LT SHIs2

A E (M = 3.31, SD = 1.67) B A G il 5 N A EA TR B R EE RS - Welch’s
F(2,232.13) = 6.75, p = .001, 0’ = .026 ; E.5J#S(M = 4.45, SD = 1.38))Z#E&
FEEZ LB Z R B M = 3.98, SD = 1. 73)E R 53 G N B @R HEEE

58 » Welch’s F(2, 236.34) =3.34, p = .037, 0" = .012 ; B[S WM =4.43, SD =
114 Z R EHEE OS2 EE M = 3.94, SD = 1.32) 5 75 5 R85 1F 1R
fREEE > Welch’s F(2, 227.62) = 5.36, p = .005, W° = .021 ; %5 rh(M = 3.31, SD
= 14N Z A BB LLEENZE M = 291, SD = 1.51)E A Z RSB AR
BATRAS S > F(2,504)=3.97,p=.019,0" =.016 - (HELAH] - ZERE - G AH®
RN BRAS R R B EA AR E A T 2R - R ECIB RN A2
AT o

F1 BRI R

1 2 3 4 5 6 7 8 9 10
1: Z IRk —

2: BATRIEIE NS 055 -

3 BEE R 003 668%FE  —

4: FRERE R 097%  535kek GG0%EE

5. IFTAIBEMREETE 067  A49l*s+  55gees  43gees  —

6: EAIBERAS S 140%%  —1ea%rr _276%Ex L 118%% L 2]0%** —

7: BRE L100%  33GRRE 402¥RR D7RER 330RkE _G03ERE

8: B [ 348%F%  _102%  -098% 018 -091%  330%ex  _33gwer

9: FHIZSIERT 049 079 012 065 057 -112%  133%F 097+ —

10: ZZ 1L 098%  _192%*%  _108%  _077  -112%  -087 074  .093%  .093* —
11: 069 -214%F% _152%x% _095%  _116¥* 019 013 046 050 .645%%x

AL 1 N=1507 © *p <.05; **p < .01; ***p < .001

! @ﬁ@ﬁ*ﬁ%fﬁé%fﬁeﬁﬁﬁgﬁﬁﬁ » $RTukey HSDIEMEITBRIGE 5 2B REEE
B ER: - AlEEAWelch’s F{H ° #¢Dunnett T3{EETERBE -
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A FFPROCESS(4.0h)Model 9 b 1 Bl 45 i 75 &8 R4 11 2 [ 1 Y 72
B ZEREEL R B BRI MR E =X AT IS TR RS
B BRESHYFRET T TR AR AL (LI ) o HR o RO B R B S R e E 2 DA
5,000 X EL AR U fm e 58 TEFACHT 15 (bias-corrected bootstrapping) » &1 BLLERAS
FHERY95% FHEEM ; &95% [FHEEM NS0 - AFRP SR /FETH /T3

ERHEKYE » (2 0 95% [EREEMEE0 - AR ST o s
NEHE (Hayes, 2018) - Rogbgfat 1 T2 H = E AR A= G FfEZ B R
75 SR T A R VS SR I (R AR B 1E TR IS H e ~ B2 & MR TESE H 1 b) R H i A S8 TR
(FFEREEH o) KB IEARRAE R 2 NS A BREE | o B —(EFEET R EE R
A EERRAERRAETIE  ZHEECREEIE - =G A E SR R
ITIE ~ BRI E BRI EE M AT o R R BEER L
AR ZEEHBERSHER - BEHEHFARE - Z{EEBEERIEE
{EREHIETE - 22 2K PRI ERREL - AR SRSk B R
(F)fEH - FRREES " 2B RS R EBERIE > EmBE AR 5 (index
=.012, 95% CI [.001, .025)) ¢ " ZE > &M #EE > IE B AFE S ) (index
=.016, 95% CI [.0001, .040)) &5 BZRIIERFEIER - ¥ " 2GRS FF
BRF > IEmBARAT R AR R EE FH (index = -.001, 95% CI [-.013,
010]) - BB EMEE S IR H B RFAEER o E—P i A~ H
EENRAREEEEZE - F > &Sa5ILE 16 ~ 50 ~ 84F M EURE )
HEF M ERBFREIEH(FRHFEF - E5 R R EE N R E A EE
T (effect = .022, 95% CI [.002, .049]) 5 1E = & HY B (54 i s R A s R Y B A T
T (effect = .032, 95% CI [.002, .074)FERITEE L T » Z{ERCE 5 [FE B EREG
RIEIEERIE KO EZ 15 - i ELE EEBERER - 54 - FERErIR R
R A B8 0 2 [ 2 (effect = .037, 95% CI [.008, .073)HIIEI T » Z 5 R
R P ER I S MR B EZ 5 - M E A AR AR o K
HlafHIbR T -
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A ATk

s

Etﬂﬁ

%

K2 AR T TSR ER R

HR A TH A TH
L MR BEM .., FEMK  AHEREE
T T L i
<Gk 6917 -230 -.265 -.073 154"
RA R EAE SN — — — 1147 -.010
BEMEEE — — — 214 -273
FHER S i — — — -014 .050
ANy -.369 -.152 -.255 — —
BRI M -.259 206 199 — —
ﬁf%@i%;zfﬁé 105" 073" 084" — —
iéi*f% : 048 -.027 -.020 — —
R 378 522 390 439 178
F 19.92° 35737 209177 27.52"7 7.59"

¥ 1 N=507 ° *p < .05; **p < .01; ***p < .001 °

K3 " ZBERSBAEEERE S BRRR ) ZHETT AR

ARETH S TR
TR BAIEE M RATRI R
[95%(EFEEEFIE]  [95% 5 A M &)
2GRS RRERETRE> .005 (.004) .012 (.006)*
1 T B (o S [-.002, .016] [.001, .025]
ZERSOESEERS -.006 (.006) .016 (.011)
1F T A (R SR [-.019, .007] [.0001, .040]
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HeI 2 BRETRERRMEE 2 E
15 N\ T TR O P o €0 R R R 1 B ) (e S R O B R BT o o R

LGRS I F RS .0003 (.002) -.001 (.005)
1E THI A Pt 5 [-.003, .005] [-.013,.010]
2G> FRER RG> -.001 (.004) -.001 (.007)
B T B FR [-.009, .006] [-.016, .013]
ZERSBEEEE> .007 (.009) -.020 (.014)
T A (R S [-.009, .026] [-.053, -.0004]
ZHERS R E RS> -.001 (.003) .004 (.008)
=E R RS [-.007, .004] [-.009, .022]

At TR B E IR ERR

4 HERETRIEY T ZBES B A TEE TS S IR R (AR

AR R
A AT IE A GIEERVES
, RATRIEIE RN SR AR S
AR s
e el SSWIEEEN  OSHEEEN  SEEN
B i) i) i)
b
EG80)  E(2.33) -.021 (.013) -.004 (.025) -.0001 (.006)
[-.049, .003] [-.059, .037] [-.013,.014]
EGS0)  T433) -.010 (.011) -.015 (.020) .0004 (.005)
[-.032,.011] [-.063, .017] [-.010, .014]
EGS0)  B(633) 001 (.014) -.027 (.024) .001 (.007)
[-.027, .032] [-.079, .014] [-.011,.018]
s4s)  {EQ233) -.001 (.009) 022 (.015) -.002 (.008)
[-.019, .018] [-.007, .053] [-.019, .013]
.010 (.009) 011 (.012) -.002 (.006)
TE45) A3 [-.004, .030] [-.013,.035] [-.014, .011]
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itk

n 021 (.015) -.001 (.020) -.001 (.006)
TE43) - E(6.33) [-.004, .055] [-.042, .039] [-.013, .012]
Bea (5 011 (.011) 037 (.017) -.003 (.012)

[-.008, .035] .008, .073] [-.029, .021]
?? 022 (.012) 026 (.017) -.003 (.011)
F(6.44)  T4.33) .002, .049] [-.003, .063] [-.025, .019]
ean e s .032 (.016) 014 (.025) -.002 (.010)
F(6.44) =633 000, 0741 [-.031, .067] [-.024, .019]
i RRmEEAMEAEEEEE A o S plLAEE16 ~ 50 ~ 84FH 7L

Bk -
PR SR N BUE R RERR -

Rt a2 B AR R TR B FR R R A2 15 Rk i R e Y i
RIS (BRI IETRIE H2a » BE & M E S H2b) R i 2 v S SRS (BF R S (e H20) 2K
W EANBRRAERZ ANBE DB | - B EEHETR A - AR
fE R R TE  ZEIROR HBTE - =R A B AR R T BT
SEEMNEAER M HIAETEIE - MER] -« Fir - BB - R - Z5FE
R LRSI - GFEHNEHEARE - 258 HE RIS E(E R -
72 2R PR ER AR R - FHETH T SCRIE R E A R (R FEH - BRI
¥ T Z GRS B AT E > AmBARA R 5 (index = -.020, 95% CI [-.053,
-.0004) G EEAMFETER @ #E " 2GRS BIREERRE > & mB RS
H | (index = -.001, 95% CI [-.016, .013]) ;2 " Z{BE > EF I E > B EBIARS
) (index = .004, 95% CI [-.009, .022])EF R ZTIFRETE A 5 B 5= E 14 5
BTSSR BERREIER - E—P R A FEREE R R R EE EE
AR~ s J A BIDAEE 16 ~ 50 ~ 84 i BUR FR) B T BRI HIFRER 7E
FHES5EW - e BRI EAEENEZEEEERL T - "2 ER
S>EESMEEE> AR ) AREEA R BRI (effect = -.048, 95% CI
[-.103, -.009]) » EEB » Z{EEE (2 - EPR I S R EE K E B2 5 -
MR & T B P 2R o RIBE - H2bRkAT -
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5 EERETRIEE " GRS 5 E RS > AR RS R
- RRYES
e IE A" EERVES
. \ RATRIETE SRS BEMEEE B R F i
3E ?'\K B %‘Z - _ "
Eiﬁf Efﬁ oS SBR[ (SHEERTG (959 (S MR
T Edj | |
b
EG80) (E233) .002 (.012) .005 (.031) .0004 (.010)
[-.023,.030] [-.051,.074] [-.025,.019]
EG80) 433) .001 (.007) .019 (.026) -.002 (.009)
[-.015,.019] [-.023,.078] [-.024, .012]
EG.80) B(6.33) -.0001 (.007) .034 (.031) -.004 (.010)
[-.017,.015] [-.021, .102] [-.030, .011]
t(s45) (EQ233) .0001 (.005) -.028 (.020) .007 (.011)
[-.009, .011] [-.073, .008] [-.013, .025]
-.001 (.007) -.014 (.016) .005 (.008)
HE45) 433 [-.017,.013] [-.049, .016] [-.011, .023]
. -.002 (.013) .001 (.026) .003 (.009)
HE45)  Fi(6.33) [-.032,.024] [-.052, .054] [-.013,.025]
6.44) E233) -.001 (.008) -.048 (.024) 011 (.017)
[-.019, .016] [-.103, -.009] [-.021, .047]
. -.002 (.013) -.033 (.022) .010 (.015)
F(6.44)  H433) [-.031,.024] [-.085, .003] [-.019, .042]
el 63 -.003 (.019) -.018 (.032) .008 (.014)
FOA44) B633) 046, 035] [-.088, .040] [-.018, .042]

i CRRmEENRNEEEBEZE B &SaoRlLiEELe ~ 50 ~ 84FH 57

(RO -
FESR N BB R I TERR -
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TR - 2GR E R S M AR AR TR AR B (E52 15
BRAN T EREIEREEE ) B RGP MR U BN R - SZ2RE G N EHIEZ (5
FHREGRERANEE - ERe RS A\ & R REEREETT R - 2
B2 L HY L [ (Hannon et al., 2010; Knight, 2018; Lemay et al., 2012; Vangelisti,
2009) © ART » ERIZBEIE N EHE BT R R R 2 G - B EE
RS R RS R F =R ZHIRIBAGR - B HFERIEEE KRR REE
NG B2 G RO G N & BT e e B 0522 (Exline et al., 2011; Knight,
2018; Vangelisti & Hampel, 2010) > #ASC 5 £ R AR E AR (R RS
AAT 2B 2 G R i 5 N 8 T TR 2R i R R B PR Z N R LB AE - AL
B=(HEZEPIEHEN - EREZGEARER - OREFRREEETEZE
JBRRE 7532508 15 N\ 7 TR E SR AR (E AR R B PRV EE AL ZR + ()2 (B Rk (331
AU R 5 TR B i R S TR B A A O R B PR (B AR B s+ (3) R
AR RIS R R RGN & B BB R AR ANE o DU BlR k2
ISR R =

F— > BRRE R R E 5 RORE & 2 i R A R 58 SR 2R (B 1R B B
TREVE ZE TR o RIBIFZEASE R - BRIWEEY " 2GR BRREERE
SEHBRRER ) ~ " ZERSBEEEE> EERRER ) & " ZER>
BEMmmE-> AEBRRER ) F=EP i8S BE ER R -
KE - AE = ERIRE PR im R B R P/ S R R AE E AR T - ZERE (e
{5 N EP PR A B PR E (R TRl - i A AR IETE R PRAG R (Hla) - B 1E5
FEE ) B £ 2 R AR R R R MR IB I~ - 2 B RATE R B 15 A\ & A
PR EE G PR EE - ST 2 AR 10 1 B AR SR (H 1 b) R IR0 B TaI B (A SR (H2b)
FIEUR - ERRREE SR - 2 RGBRES [ B 5B B R E1E RIS K
BOUEEE - EMAERHICER AR RAN « EIIES ML RIR R ~ BRES
FENRRE) - FEAYERAFTRER — ¢ (DEL ARKE R E IR R - R R
WEHAAR TSR - TRER i 2 B T HYFE K (Clark et al., 2017; Lemay, Clark, &
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15 N\ T SR g v B B B R T 1A B ) (i T R Y EE R o R =
Feeney, 2007) « BRIl - fEEmEERIBRGRY - EGABELIEESTE
BB RZ B - B E AN » E B E L EhG 7 B K S 2 15
EHER KEEEORZ G R RER - WIZREBE (17 LAY S (Baumeister et al.,
1994; Lemay et al., 2012; Riek et al., 2014) - F55& » fERRILE BFHIEEH
~ 157 E AN o PREN R R s By 5 =0k (B E 5 L # (McLaren & Solomon,
2008) © (2)FAfRIE G 2 B M AN A B AL S A 2 (S 1 - BB FRIECE
o B T R Y N B {EE [A) fE RZ=HY A ERE F HEm BY & EI 1T Ry (Vangelisti &
Hampel, 2010) » F40 - fEEmE B GRH - AMEE =R NGEEER -
AN EZE T FeZ (Vangelisti & Young, 2000) ©

BENs  REREXGEHEEEA RS - HEEIBRREERE
AEEEAREIEN - HREH G ERAEE - SRS s IEF o
ARERTE ERIEERR - DLEERL LLRATRIGDIRERE 22 i - (AIItE - Z{BRCERE AR E
EAIBACREEIERIER - BRI EE 2 —(EA n] BB F B R -

55~ TR MR AL RIS I <2 G RO R B R R Z e B E Eh T
S o ASCHEE - ZABRGRT [3E R A R R IS (B R B E RS~ B E T
A ) RE T B (s SR 2 AR IR TR R 5228+ 11T VH M R Vs TR (B 77 S5 ) TR R &
TEHITE E 5 & H B GRAGER o HLAS SR ELE 48 —E(Hannon et al., 2010; Kleine,
2021; Knight, 2018) » B FEEE - OB SR EIVEERISWAEHE UEER
R o E—P B EFRERIEKE - BREERBEES TEREETRER
TR o (B ANFFRERAZEEERDFRER/AGE - XS L AESETE
FRBANSEREMHIREE - BB 1T R RGN E N HE IO 12K A 52
5#H BB EEEE - DUl HAERE B R - Pl - 257 RAEE
EITEE ~ FTHLZIRRENNE e — A2 —yEE) - EEH - BEHGAER
HGE HC B # 17 R F Rl iy - A2 G s B Y LRGNz G e TR
Ry Er - W EE e B SR RIS (Bachman & Guerrero, 2006a; Ferrara
& Levine, 2009; Martinez-Diaz et al., 2021) © [tt4} » Ferrara & Levine(2009)f5H! °
TERAPRMEIR R R T TA » B 538 FH 2 el o o B fo P B — (sl SRS 2R A5 0 -
FHRBAREE RIS RSB E T ERA BT Rt RIS - f5 A2 A L SR
HRET BRI MGE EG G RORRIBI & » 1& AT RE e L TR I A2 B T AN 1 1A B
PG R ALZ — -

FREACRIEIE RIS I - B TR 2 S — (R 2 BB B PR i E R
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ASCEEE - B VR R AN (5 AE 1 v TH I IE 1] BR AR A5 SR - (A1 FSF th e I e 7 I
BB R IR - BN B AR R B BR (RS Y B B - BARH (R B 1R SRS AH 52
ZBRAERS - BEE TR E BN TREAH A RS BV ERE NI - e FF
A R B RE - G\ DR SRS I - A& AT DA <2 15 7 R BH AT AR g
A A2 GHEAEERIHTT  HOEE A 5 R R B R LG - B2 G HIRR
R - WEE - MBI - B2 GBS A\ B EEER AR
RRYEE R > i HNMES S ESZEERIRE - tr]ELE RIFRIBR (R R
(Bachman & Guerrero, 2006a; Ferrara & Levine, 2009; Kleine, 2021; Lemay et
al., 2012) - (HE—EHY2 » BERNEE I N RE—E G HFHIFEE - [HE2FHE

2 (G sl Al P ER LL Ay BE A% - 22 /) Al SR & o > BUE R IRLE DU
AL -

ZE R AE T AR R TR 5 T - AR M B ok R TR L T A 2 T R R
R HEHIRR R - (B A ERERMT O FF R B G 2 Wi - (BRI EE)
JiE o b 2GR T Re & sk DUR (5 A\ B s Bl i A R R T 316 - W
RS A RIER A E) - (SRR R REHLINEE - @R/ A IR R
B0 R AR T i B AR R RS N B S S Z G AR - T HEA
#H CHRR R RIS IR A 2GS B AR (Dunleavy et al., 2009; Knight,
2018) - Atk - HREEZGFEFMNE @ BIEES NS EmERIRAT - 48
I E A EN RGN E EERR R RN - @8 2 - ERENZE
BRAER - BAREIE RIS B S 1 E A sl RS S B2 G R
EHRERRIBEER L — - WHG A RN EEEEA 520 A e
HE 7 (5 < [RAAH A PR AR - A B S I AR -

F= BAEE G E8G N\ E =LA E R g o MERRREE
H T Z BRSO BREERE > IERBGREER . & " ZER>BEHEEE>E
EIRATRAS IR § YR A BFERRERUR - (HBREEEN R R R4 R
5yRIDAEEIR - £ NEES R mERIR RS - SRS E R ER - G AE
A PR EBA SR IE TR SRNE - 1B R R B R R - RIS R R S R iR -
HE—FHKE - HEANBRWEGEZGAR (T HENRAEENE) - GA
FREHA Z 5B BRI R 2 5 @0 - e R - B E) K i I 8 7
HIBATR - TEBANBINE R ZBIER T - ZGEEE A EEIE A ZIEK
(Leunissen et al., 2013) » [ HEEZ 25 A\ B UCERYHE KGN EEHH
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CAIR LRGN L1 - ZEE R E g E GG NE - AHROH - &
wAB LI EGFEZGER(RENEBNERE M) - GAEAIEEERSE
FERNZGE OE) - —Ku] 257 IR ERE - A1 ILIRRE - 2k
] T ez (G WY TR AR SZ » T R 1R b 25 it il AR e i g iR [ -

KGR - BHEEENWR THEAZEREBGASTTITEEANE
£ - iE - & B S EEEEEKRN - GAE S RIGE RGNS~ 5 &
HITFEE RS - [NEERA 5 EE 2 5 H B (Martinez-Diaz et al., 2021) * [
B EE FRIRGR  H BB EESER/ R E - GAZRIEEEDLE
BB R TR AR R TR o ([HEEERE - e s R Bl 1 — 2R
TAGRAEFZR - iRIEKnight (2018)ELLeunissen 3 A (2013)dIM5T @ & E 4]
BE R - G A G ER 6 A ER GRS TR - L - BEAEEE
R e HF B (U [ PR UL e R S5 TR« S BRI FE A SR AN R IR R W B
= » Knight (2018)EdLeunissen % A (2013) RZ &5 A Bl<Z (5% BRI BA LR
B G N BT R EE R R B -

TEWFFEERR T - ASCHENT T 52 (5 IR A {n] 325 e R i B Y3 5 SR AR (18
TR AR ABREE - WA B I AR A BRaRaY KR - BaE2kER - £
BRI Z G E R - 2B RGEE T (5 N\ 8 PR A A i 5 H SR 2 = T
RAfR - ([HIERREE B A NS EmENHEERRE o HILAIE - Bk
BRI GEGE N @A B (R E £ IR SR BRI fE5ERIEfR
TR EEES - [ NEREZGRAE PR E 2 RS - 2R fR
HMEAIHIY - 4 EXGREEHZRRIAELEREES - BHEEE
Al — I EE AR RIS EN - BB A E g EH BB =T
25 BT TE BREUAE ¥ HE F B TR » BB O R B (R IE1E R B AR - LA
A FEAE RN AT HE R G (i BOR AR AR A B SR G RE TR 2% - Bl
Wl FERKE R AR R e E Bl - A M B R E A S — PRI R
5+ FEE BRI B EE RS - Z a0 a7 e - e E gt
fa B R it © 5 B PRI B R B RS - AR Al Re & s R BAR B ER R -
HEL AR R -

TEWFFEPRGIER A2 5 M T - B - ASUENERE T RRmE 2R
87 15 RRFE F R A Sl SR IS AR B R B B (R 2 A\ PR LB SR AR R 3% -
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NE S BRECE I 2= Fi A1 T Fy(Baumeister et al., 1994; Estrada-Hollenbeck &
Heatherton, 1998; Riek et al., 2014) ° At - KRARIFFE T BEE A TKIAE 2 15 B
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Abstract

It is the consensus that military social work has become a branch of social work
practice. The purpose of this study was to present the appearance and outlook of
military social work in army grassroots units. The current study claimed that the
practices of mental health counseling in the military can be the embodiment of the
direct service of military social work and the chief counselors of political warfare
can be helpers in a broad sense. Based on the chief counselors’ experiences in
performing psychological counseling work, this study presented the appearance of
military social work in army grassroots units, sought to provide the overall picture
of military social work scattered in various military professional units, and put
forward relevant suggestions. This study employed purposive sampling method to
recruit subjects and in-depth interview to collect data. The results showed that: 1.
the purpose of military casework is to carry out the tasks of the troops instead of
considering the interest of the client and the implementation is based on practical

practices rather than theoretical foundations. Also, the relationship with the client is
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affected by the total institution to transcend the professional boundaries and provide
a holistic care. Although the military may have many constraints, it also provides
resources. In addition, the factors influencing casework include the absolute
authority hierarchy and the framework of the three-level counseling system, but the
chief counselors can still try their best to show their autonomies in decision-making.
2. In terms of military group work, the annual political training courses, events in
daily life, and interaction with officers and soldiers are regarded as manifestations
of military group work for chief counselors. Even if the participation is compulsory
for group members, dedicated chief counselors would adopt various arrangements
to make activities meaningful and even induce good group atmosphere by creating
positive relationship with commanders and sergeants. Finally, this paper puts
forward suggestions for the implementation of military case/group works, and
encourages those who are interested start from different fields to reveal the overall

picture and characteristics of military social work.
Keywords: military, social work, military social work, military mental health

counseling practice.
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